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ANALISIS KEPUASAN SISWA TERHADAP KOMPETENSI GURU
PADA SEKOLAH MENENGAH KEJURUAN
(Studi Kasus : Siswa Kelas X1l SMK Muh 4 Sragen Tahun Ajaran 2011/2012)

Oleh : Asri Nur Oktavia
Program Studi Statistika Fakultas MIPA
Universitas Islam Indonesia

INTISARI

Penelitian ini dilakukan di SMK Muh 4 Sragen. Secara umum, tujuan dari
penelitian adalah untuk mengetahui kepuasan siswa terhadap kompetensi guru.
Data yang disajikan berupa data primer yang diambil dari kuesioner. Populasi
penelitian ini adalah siswa kelas XII berjumlah 244 siswa. Analisis data yang
digunakan adalah tingkat kesesuaian, uji chi-square,uji eksak Fisher, uji
pendekatan distribusi normal standar, dan Importance Performance Analysis.
Hasil penelitian yaitu tingkat kesesuaian yang paling tinggi yaitu keteraturan
dan ketertiban kegiatan belajar mengajar sebesar 95,17%,karakteristik siswa
yang berhubungan dengan kepuasaan siswa adlaha jarak rumah ke sekolah dan
jurusan, dan atribut yang perlu ditingkatkan oleh guru SMK Muh 4 Sragen
kompetensi pedagogik  yaitu penilaian guru berdasarkan berbagai cara
(tugas,keaktifan,ulangan harian, UTS, UAS).

Kata kunci : Tingkat Kesesuaian, Uji Chi-Square, Uji eksak Fisher, Uji
Pendekatan Distribusi Normal Standar, dan Importance Performance
Analysis
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STUDENT SATISFACTION ANALYSIS OF TEACHER COMPETENCE
IN VOCATIONAL HIGH SCHOOL
(Case Study: Students in Grade XII SMK Muh 4 Sragen, Academic Year
2011/2012)

By: Nur Asri Oktavia
Statistics Program in Faculty of Mathematics and Science Study Program
Islamic University of Indonesia

ABSTRACT

The research was conducted at SMK Muh 4 Sragen. In general, the purpose of
this study was to determine student satisfaction of vocational teachers'
competence. The analysis is based on primary data which is by using
questionnaires. The population of this research is 244 students at grade XII.
Some statistical tools are deployed to analysis data such as Conformity level ,
standard normal distribution approach test, Chi-Square Test, and the Importance
Performance Analysis. Conformity level test depicts that orderliness and
regularity of teaching process has the highest conformity at 95,17%. Student
characteristics associated with student satisfaction is the distance home to school
and program study, and attributes that need to be improved by teacher SMK Muh
4 Sragen pedagogic competence that is teacher assessment is based on a variety
of ways (task, activity, daily test, UTS, UAS).

Key words: Conformity Level, Chi-Square test, Fisher's exact test, Standard
Normal Distribution Approachment test, and Importance Performance
Analysis
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