
vii 
 

DAFTAR ISI 

 

Halaman Sampul Depan Skripsi .................................................................................................. i 

Halaman Pengesahan Skripsi ...................................................................................................... ii 

Halaman Berita Acara Ujian Skripsi ......................................................................................... iii 

Abstraksi .................................................................................................................................... iv 

Kata Pengantar ............................................................................................................................ v 

Daftar Isi .................................................................................................................................... vi 

BAB 1 ......................................................................................................................................... 1 

1.1 Latar Belakang Masalah ................................................................................................. 1 

1.2 Rumusan Masalah ........................................................................................................... 3 

1.3 Tujuan Penelitian ............................................................................................................ 4 

1.4 Manfaat Penelitian .......................................................................................................... 4 

1.5 Sistematika Penulisan ..................................................................................................... 5 

BAB II ........................................................................................................................................ 7 

2.1 Manajemen Operasional ................................................................................................. 7 

2.2 Rantai Pasokan. ............................................................................................................... 7 

2.3 Manajemen Rantai Pasokan. ........................................................................................... 8 

2.4 Kinerja .......................................................................................................................... 10 

2.5 Teori Pertukaran............................................................................................................ 11 

2.5.1 Kekuasaan ......................................................................................................... 11 



  
 

2.5.2 Manfaat ............................................................................................................. 11 

2.5.3 Pengurangan Resiko .......................................................................................... 12 

2.6 Industri Kreatif .............................................................................................................. 12 

2.7 PT. Aseli Dagadu Djokdja ............................................................................................ 13 

2.8 Penelitian Terdahulu. .................................................................................................... 13 

BAB III ..................................................................................................................................... 19 

3.1 Gambaran Umum Lokasi Penelitian ............................................................................. 19 

3.2 Definisi Operasional Variabel ....................................................................................... 22 

3.2.1. Variabel Bebas (Independent Variable) ............................................................ 22 

3.2.2. Variabel Terikat (Dependent Variable) ............................................................ 25 

3.3. Jenis dan Teknik Pengumpulan Data ............................................................................ 27 

3.3.1. Jenis Data .......................................................................................................... 27 

3.3.3. Teknik Pengumpulan Data ................................................................................ 28 

3.4. Populasi dan Sampel… ................................................................................................. 30 

3.4.1. Populasi. ............................................................................................................ 30 

3.4.3. Sampel............................................................................................................... 30 

3.5. Pengujian Instrumen ..................................................................................................... 31 

3.5.1. Uji Validitas ...................................................................................................... 31 

3.5.2. Uji Reliabilitas. ................................................................................................. 31 

3.6. Pengujian Asumsi Klasik. ............................................................................................. 34 



  
 

3.6.1. Uji Normalitas ................................................................................................... 34 

3.6.2. Uji Multikolinieritas .......................................................................................... 35 

3.6.3. Uji Heterokedastisitas ....................................................................................... 35 

3.7. Metode Analisis Data .................................................................................................... 36 

3.7.1. Analisis Regresi Berganda (Multiple Regression) ............................................ 36 

3.8. Uji Hipotesis ................................................................................................................. 37 

3.8.1. Uji F Statistik .................................................................................................... 37 

3.8.2. Koefisien Determinasi (R²) ............................................................................... 39 

3.8.3. Uji t Parsial ....................................................................................................... 39 

BAB IV ..................................................................................................................................... 41 

4.1. Tanggapan Responden .................................................................................................. 41 

4.1.1. Kekuasaan (X1) ................................................................................................ 44 

4.1.2. Manfaat (X2) ..................................................................................................... 46 

4.1.3. Pengurangan Resiko (X3) ................................................................................. 47 

4.1.4. Kinerja Rantai Pasokan (Y) .............................................................................. 49 

4.2. Hasil Pengujian Instrumen ............................................................................................ 53 

4.2.1. Hasil Analisis Uji Validitas............................................................................... 53 

4.2.2. Hasil Analisis Uji Relieabilitas ......................................................................... 56 

4.3. Pengujian Asumsi Klasik .............................................................................................. 58 

4.3.1. Hasil Analisis Uji Normalitas ........................................................................... 59 



  
 

4.3.2. Hasil Analisis Uji Multikolinieritas .................................................................. 60 

4.3.3. Hasil Analisis Uji Heterokedastisitas ................................................................ 61 

4.4. Analisis Regresi Berganda (Multiple Regression) ........................................................ 62 

4.5. Hasil Uji Hipotesis ........................................................................................................ 64 

4.5.1. Hasil Analisis Uji F ........................................................................................... 64 

4.5.2. Koefisien Determinasi (R²). .............................................................................. 66 

4.5.3. Uji t Parsial. ...................................................................................................... 67 

4.6. Pembahasan................................................................................................................... 69 

BAB V ...................................................................................................................................... 74 

5.1. Simpulan ....................................................................................................................... 74 

5.2. Saran ............................................................................................................................. 74 

DAFTAR PUSTAKA ............................................................................................................... 76 

LAMPIRAN ............................................................................................................................. 80 

 

 

 

 

DAFTAR TABEL 

Tabel 3. 1 Hasil Uji Validitas Instrumen Penelitian .................................................... 31 

Tabel 3. 2 Hasil Uji Reabilitas Instrumen Penelitian ................................................. 334 



  
 

Tabel 4. 1 Angka Penafsiran ........................................................................................ 40 

Tabel 4. 2 Rata-rata Tanggapan responden .................................................................. 41 

Tabel 4. 3 Hasil Analisis Tanggapan Responden Untuk Variabel kekuasaan ............. 43 

Tabel 4. 4 Hasil Analisis Tanggapan Responden Untuk Variabel Manfaat ................ 45 

Tabel 4. 5 Hasil Analisis Tanggapan Responden Untuk Variabel Pengurangan Resiko

 ................................................................................................................... 47 

Tabel 4. 6 Hasil Uji Validitas Variabel kekuasaan ...................................................... 48 

Tabel 4. 7 Hasil Uji Validitas Variabel Manfaat .......................................................... 52 

Tabel 4. 8 Hasil Uji Validitas Variabel Pengurangan Resiko ...................................... 53 

Tabel 4. 9 Hasil Uji Validitas Variabel Kinerja Rantai Pasokan ................................. 53 

Tabel 4. 10 Hasil Uji Reliabilitas Variabel kekuasaan ................................................ 54 

Tabel 4. 11 Hasil Uji Reliabilitas Variabel Manfaat .................................................... 56 

Tabel 4. 12 Hasil Uji Reliabilitas Variabel Pengurangan Resiko ................................ 56 

Tabel 4. 13 Hasil Uji Reliabilitas Variabel Kinerja Rantai Pasokan ........................... 54 

Tabel 4. 14 Hasil Analisis Uji Multikolinieritas .......................................................... 56 

Tabel 4. 15 Hasil Analisis Uji Heterosdaskisitas ......................................................... 57 

Tabel 4. 16 Hasil Analisis Regresi Linier Berganda .................................................... 60 

Tabel 4. 17 Hasil Analisis Uji F ................................................................................... 62 

Tabel 4. 18 Hasil Analisis Uji t .................................................................................... 65 

Tabel 4.19 Hasil Analisis Koefisien Determinasi (R²) ................................................ 66 

Tabel 4. 20 Hasil Analisis Uji t .................................................................................... 68 

 



  
 

 

  

 

 

 

 

 

 

 

 

 

 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Penelitian ................................................................................. 16 

Gambar 3.1 Model Penelitian, Hipotesis Penelitian .................................................... 24 

Gambar 4. 1 Hasil Uji Normalitas Menggunakan Pendekatan P-Plot ......................... 58 

 

 


