DAFTAR ISI

HALAMAN JUDUL ..ottt e e 1
PERNYATAAN KEASLIAN ..ottt 1
REKOMENDASI PEMBIMBING........cctiiiiiiiiiiiieeeeeeeeeee e 111
NOTA DINAS e et e et e e eeeas v
LEMBAR PENGESAHAN ...ttt v
HALAMAN PERSEMBAHAN .....cooiiiiiiiiieeeeeeee e vi
IMOTTO it e e e e et e e e e e e e e vil
ABSTRAK L.t viil
ABSTRACT ..ottt et e e e e X
PEDOMAN TRANSLITERASI ..ottt X
KATA PENGANTAR ...t XiX
DAFTAR IS ..t xxii
DAFTAR TABEL ...t XXV

BAB I. PENDAHULUAN

A. Latar Belakang .........ccccuvviiiiiiiiiiieee e 1
B. Rumusan Masalah ..........ccccooiiiiiiiii e 3
C. Tujuan Penelitian ............ccccoeiiiiiiiiiiiiiiiiieeee e 3
D. Manfaat Penelitian............cccoeiiiiiiiiiiiiiiiie e 3
E. Sistematika PenuliSan........ccccceoviiiiiniiiiniiiiiiiiiiceececeeceee e 4

BAB II. TINJAUAN PUSTAKA
A. Kerangka Teori/Landasan T€OTT ........cccceeevviiiiiiiiiiiiiiieiiiiieeeiiee e 7

B. Landasan TEOTT ....c.uuveeiemeeeeeeee et eeaeeeeeeeaes 19

XXii



3.

4,

Kualitas Pelayanan Masjid..........cccceeeeiiiiieiiiiiieeeiice e 28
Kewirausahaan... ......cccceeeveiiiiiiiiiiiie et 33
DaAmMPAK.. ..oeiiiiiiiiiiiiiiie e 36

BAB III. METODE PENELITIAN

A. Metode Penelitian..........cooouiiiiiiiiiiiiiiiie e 38
B. Lokasi Penelitian ...........cooouiiiiiiiiiiiiiicec e 38
C. Objek Penelitian...........ceeeeieeeiiiiiiiiieee e e e 38
D. Sumber Data.......ccooouiiiiiiiii e 38
E. Teknik Pengumpulan Data ...........ccceeeviiiiiiiiiiiiiiiieee e, 39
F. Definisi Variabel Konseptual dan Operasional..............cccccvvvieieeeeennnnnnns 40
G. Instrumen Penelitian ..........ccooouiiiiiiiiiiiiiiiiii e 40
H. Analisis Data........cooouiiiiiiiiiiiii e 41

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN

A. Masjid JOZOKATYAN ........uvviiiiiiiiiiiiiiiiee e et e e e e e e e e e 43
1. Sejarah dan Profil Masjid Jogokariyan............cccccceeeeereccniiirenneeeennn. 43
2. Struktur Organisasi Masjid Jogokariyan...........cceceervieernieenniecnnnn. 45
3. Manajemen Masjid Jogokariyan..........cccceeeveiiiiiiniiiiieinniieeeeeen 49
4. Kegiatan Masjid Jogokariyan...........cccoecuieiiiniiiiieiniiiiie e, 50
B. Pelayanan Masjid Jogokariyan .............ccccoevviiiiiiniiiiiiiinniiie e, 51
C. Dampak Kualitas Pelayanan terhadap Perilaku Berwirausaha Jamaah..... 54

BAB V. KESIMPULAN DAN SARAN

AL KeSIMPUIAN ... e 57

XXiii



B. Saran...

Daftar Pustaka

XXiv



DAFTAR TABEL

Tabel 2.1 Perbandingan Penelitian Terdahulu dan Sekarang...............ccccocveeennee. 13
Tabel 3.1 Instrumen Penelitian ...........ccocceeviiiiiiiiiiniiienieeeceeee e 40
Tabel 4.1 Dampak Pelayanan Masjid Jogokaryan.............cccecovveeeeeiiiieeeniinieeeenns 46
Tabel 4.2 Kegiatan Masjid JOgoKariyan ............ccccccvvvereeeeeenniiiiiiiieeeeeeeevineeenn. 50

XXV



	DAFTAR ISI

