DAFTAR ISI

HALAMAN JUDUL .ottt [
HALAMAN PERNYATAAN BEBAS PLAGIATISME ........cccoccoiviiiiiiinn, i
LEMBAR PERSETUIUAN ... ikt siee s siee s sabse e e sae e nnnae e i
KATA PENGAN T AR ittt sre e iv
DAFTAR IS oo E e e p bbb Vi
DAFTAR TABEL ..ottt b saa e nne e IX
DAFTAR GAMBAR ...t ittt e seedar e e e aab et nana e e e nneee e X
DAFTAR LAMPIRAN ittt i saee et sse b e s staeeeeann Xi
ABSTERAK gm..............5. .. NS Y. . & ............. 0. 4. W............ Xii
BAB I PENDAHULUAN .......ccoootttiiteeeisisssnesseesiesesseeseesseseesesasessessessesses 1
1.1 Latar Belakang ..ot 1

1.2 Rumusan Masalah .........ccccooeeiiiieiinee e 4

1.3 Tujuan Penelitian .......c..ooiieii et e 5

1.4 Manfaat Penelitian ...........cooceiiiiiiii e 5

BAB Il LANDASAN TEORI ... svvnsssss s e 7
2.1, Landasan TeONM . cocu.eeiveeee et s et 7

2.9.1. Persepsi KONSUMEN ....ccccvveiiiiiiieiiieiis e sra e 7

2.9.2. PrOQUK ..ocoeeieee et 9

2.0 2 TS thill i slH it = W0 g0 o W T 11

2:9.4. "Perilaku Pembelian ... .. 00 it i it i 15

2.2. Persepsi Konsumen Terhadap Produk Cina...........ccccceveeviieinnnne, 17

2.3. Pengarun HIPOLESIS .....vcviieiiieierie e 19

2.3.1. Pengaruh Kualitas Produk Terhadap Perilaku Pembelian19
2.3.2. Pengaruh Sensitivitas Harga Terhadap Perilaku Pembelian21
2.4. Kerangka PemiKiran..........ccccoovoiiiiiiiiic i 22

Vi



BAB |11

BAB IV

BAB V

METODE PENELITIAN ..o 23

3.1. Tempat dan Waktu Penelitian ...........cccooovviiiiiiiiinenciecnes 23
3.2. Populasi Penelitian..........ccccoeieeiieiiiiese e 23
3.3. Definisi Operasional Variabel..........cccccooeovvviiiviiiiiiiiicece, 24
3.3.1.Variabel Independen ...cc.......ccuveieeneisiiiinne e 24
3.3.2.Variabel Dependen ...........cooiiiriieieesiti st e 25

3.4.  Sumber dan Metode Pengmumpulan Data .......cccceiiiiieciieinnnn, 26
3.5, Uji Instrumen Penelitian .............c.cccoovveiiiii i sieeceese it 27
3.6.. Teknik dan Model ANALISIS ..c........coveieieeieie et cne e 29
3.6.1. Analisis Data DesKriptif..............ccccoooeriiiiiiininicen 29

3.6.2. Analisis Inferensial................ccooviviiiiieiniii e 29
ANALISIS DATA DAN PEMBAHASAN.........ccocoiiiieiieiee e, 35
4.1  Karakteristik RESPONAEN .....cccooveieiviiiiiiiiiiiiecec e 35
4.2 Hasil Uji Validitas............ccoceriiieiiee e e 36
4.3 Hasil Uji Reliabilitas.........cccocoooviiiiiiiiciicsece it 37
4.4 Deskripsi Variabel Penelitian..............ccccooiviiiiin e nienccee, 38
4.3.1 Penilaian Responden Variabel Produk ... veeeiiennne. 38

4.3.2 Penilaian Responden Variabel Sensitivitas Harga.............. 39

4.3.3 Penialian Responden Variabel Persepsi Perilaku Pembelian40

4.5  Analisis Inferensial Data Penelitian...........cccooooeiveiveienieenvceens 41
4.5.1 Hasil Uji Asumsi Klasik ..o 41
4.5.2 Analisis Regresi Berganda...........cco..cooeoieeienieaieiieseenenn 43

4.6 Pembahasan Hasil Analisis Inferensial .............ccccooviiiiinnn. 45
4.5.1 Pengaruh Produk Terhadap Perilaku Pembelian ................ 45

4.5.2 Pengaruh Sensitivitas Harga Terhadap Perilaku Pembelian46

KESTIMPULAN ...t 48
5.1 KeSIMPUIAN ....ooviiiiiiiiic e 48

vii



5.2 SAIAN ...ttt 48
5.3 Keterbatasan Penelitian ... 49
DAFTAR PUSTAKA .ttt 50
LAMPIRAN ittt sisie bt s sassssbsa s s bssssbas e asbeeesnbeeesnbeeessbeesnsbeesnsbeeens 54




Tabel 3.1
Tabel 3.2
Tabel 3.3
Tabel 4.1
Tabel 4.2
Tabel 4.3
Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 4.7
Tabel 4.8
Tabel 4.9
Tabel 4.10
Tabel 4.11
Tabel 4.12
Tabel 4.13

DAFTAR TABEL

SKala LIKEIT ..o 27
Hasil UjJi Validitas.......coeeueiieieeieiieir e 27
Hasil Uji REHADIITAS ......cocve bt 29
Karakteristik RESPONAEN ...t et 35
Hasil Uji Validitas Sampel Besar..........cccoovvvvisiiniiinieesine s 36
Hasil Uji Reliabilitas Sampel Besar...........cccooiiieseiiiieecieciinns 37
Interval Penilaian ........ccooviiiiueeieiieeec e b e 38
Deskriptif Variabel Produk ... 39
Deskripsi Variabel Sensitivitas Harga .............ccccccc v eieiieiiennnnn 39
Deskripsi Variabel Persepsi Perilaku Pembelian...................... 40
Hasil Uji NOrmalitas .........cccooeieniiiiieiiiiicccsie s 41
Hasil Uji MUltiKoliNIEritas ........coocevi i 42
Hasil Uji HeterokedastiSitas...............cccovoveieeieiiecircieecie e 43
Hasil Regresi Linier Berganda..............c.ccccoovveviiievvcie e 43
Hasil Koefisien Determinash ............cccvevveeeneeiuesieesreesensseeseaneens 44
L T LU T = PSS O 44



DAFTAR GAMBAR

e 22




Lampiran 1.
Lampiran 2.
Lampiran 3.
Lampiran 4.
Lampiran 5.
Lampiran 6.
Lampiran 7.

Lampiran 8.

DAFTAR LAMPIRAN

Kuesioner PEnelitian ... 54
Data Penelitian.....c.....ccoovieiiineiieiicccce st 58
Hasil Validitas dan Reliabilitas Sampel Kecil.......cc..ccoieeiiiinnnnne. 62
Hasil Validitas dan Reliabilitas Sampel Besar............ccooevvienennn. 65
Deskripsi RESPONAEN .....ccicvie i 68
Deskripsi Variabel Penelitian................cccccooeiiiieecivscene e, 69
Uji ASUMST KIBSIK .....iiiieiieiiiiiiiieeie e e s 70
Uji Regresi Linier Berganda........cuuviereeieiiiiienisinre s 71

Xi



