Daftar isi

PERNYATAAN BEBAS PLAGIARISME.......cccccooiiiiiiiiiecesiesi e iii
PENGESAHAN. ...ttt v
BERITAACARS......... R.E. . 4. ... % .. . d...... W %
KATA PENGANTAR. ...ttt sttt e e e s snan s Vi
DAFTAR TSI .. ittt it st sras e et e eneesreenee e en e dnaainae s X
DAFTAR TABEL ...t sseanie e srassnesseiaasn e eseesseenees e eneesnaesrins Xiii
ABSTRAKB.BLEFY........... & .. " V—— ... &....... L...4 Xiv
BAB |
PENDAHULUAN. ...ttt saesseese s e anassnessaasaaseesseeseessesneesdesiaaanse oo 1
1.1 Latar Belakang Masalah .............ccooooiiiiiiiiii 1
1.2 Rumusan Masalah penelitian ......................oooiiiinn. 7
1.3 Tujuan Penelitian ..........c.ooiiiiiii i e 7
1.4 Manfaat Penelitian ... 8
BAB Il
KAJIAN PUSTAKA ..ttt 9

2.1 Landasan Teori dan Hasil Penelitian Terdahulu.....................9

2.2 Model Penelitian. ... ..o, 16

BAB IlI

METODE PENELITIAN. .....oiiiiiii e 17



3.1 LoKaSI Penelitian. ......oveeieeeeee e, 17

3.2 Definisi Operasional Variabel Penelitian..............ccceovienennne. 17
3.2 Jenis dan Teknik Pengambilan Data .....................ccoeeene. 23
3.3 1 JBNIS DAL, ...t 23
3.3.2 Metode Pengumpulan Data.............ioive e vnrineeeinecinciie 24
3.3 Populasi dan Sample..........ccoviiiiiii i 25
AL POPRUIASI. ..o ittt s 25
KR 0] S SRR 25
3.5 Metode Analisis Data ceucuee. . vueneneiiiiiinnniin e, 27
3.5.1 Uji Validitas dan Reliabilitas......ccccoeveeeriinniiiinniicienn, 28
3.5.0.1 Uji ValdItas. ......c.oovvviieeie st csieee e 28
3.5.1.2 Uji Reliabilitas.........cccovueviiieeiiiiese e 29
3.5.2 Analisis DesKriptif........cocveiiiiieiiiesie e 30
3.5.3 Pengujian Asumsi KIasiK..........c.cccceveveiicie e 30
3.5.3.1 Uji MURIKONINIErItaS. .coveevr i iveer e ceeeesiin it i caisne v et 31
3.5.3.2 Uji HeteroedastiSitas...........ccueiveereeiieeiiie e 31
3.5.3.3 Uji NOrmalitas........cccccveiueeieiie e 32
3.5.4 Uji HIPOLESIS.....cviivieieieieeie ettt 33
3.5.4.1 Analisis koefisien Determinasi (R%).........ccocovvvvvereerecrrnses 33

Xi



3.5.4.2 AnalisiS JAIUIPAtN........ooee e 33

I T T =S 34
I3 R T OO 34
3.6 Teknik ANaliSiS.........cccoviiiiiiiiiii e 35

BAB IV

HASIL DAN PEMBAHASAN. .. ...ttt 36
4.1 Uji Instrumen penelitian.........c v e eeieesesceseece e sie e 36
4.1 1 UJEVAHAITS. ..o et s e 36
4.1.2 UjJi Reliabilitas.....ccooveerueeeesiiiiienennesneeseeie i e e seessiine s 39
4.2 Analisis DesKriptif......c.cooveiioni it bt 40
4.2.1 Karakteristik Responden............ccccooeieeiiesiesicccececece e 40
4.2.2 Persepsi / tanggapan responden. .........ccooeevneeiennneseiinnns 43
4.2 Analisis Kuantitatif...........coooiiniiin s 51
4.2. L Uji ASUMST KIASIK.......coeeiiriientiesieiec e e e 51
4.2.2 Uji HIPOTESIS. ....ocvviirceiatee st ieesieeeante e esaeeraesieesaesraesasanasines 54
4.2 PEMDENASAN. .....ceiiviiiieiiie ettt 61

BAB V

KESIMPULAN DAN SARAN ...t 63
5.1 KeSIMPUIAN.....coiiiiiiiie e 63
0.2 SANAN. ...ttt 63

DAFTAR PUSTAKA . ..t 65

LAMPIRAN. ...ttt ettt e 67

Xii



DAFTAR TABEL

KUISTONE ...t e 68
HaSHT KUISIONET ......coiiiii e e 73
Tabel 4.1 Uji Validitas Kualitas Pelayanan............co.coiviiieneincnene, 83
Tabel 4.2 Uji Validitas Kualitas Makanan............cccooveiiiinics s, 85
Tabel 4.3 Uji Validitas Harga/nilai.......ccccoe.covieeieieiiecicecce e e 85
Tabel 4.4 Uji Validitas Niat BerperilaKu.........ccccccoeeeovveiiiiniiiiecinn. 86
Tabel 4.5 Uji Relabilitas..........cooiieeueieeseireinnenneesneesee e aseeseeeseeseaibe e 87
Tabel 4.6 Jenis Kelamin ReSPONGeN: . cc....ccuervr. ccvsiiiieiearieniesiesieeeeen 88
Tabel 4.7 USBRLE.............. e e el 88
Tabel 4.8 Pendidikan Terakhir..... ..o 89
Tabel 4.9 Status/PeKerjaan...........ccccvuieiieciieriecieeee e 89
Tabel 4.10 Biaya hidup per bulan.......cc..coceeiiiiinie e 89
Tabel 4.11 Uji Frekuensi Kualitas pelayanan.................cccoveveiieieineen. 90
Tabel 4.12 Uji Frekuensi Kualitas Makananan..................ccccooeveevviie. 93
Tabel 4.13 Uji Frekuensi Harga/nilai............cccccccovevieiiiniiecie e 93
Tabel 4.14 Uji Frekuensi Niat berperilaku.. ... 94
Tabel 4.15 Uji Multikoleniaritas..............ccccovvvviveeeiieseiecce e 95
Tabel 4.16 Uji HeteroskedastiSitas..........ccovvevveivieieiieeieeie e sees e 96
Tabel 4.17 Uji NOrmalitas..........ccccoueiiiiiiecie et 97
Tabel 4.18 Uji Determinasi Variabel Niat berperilaku........................... 97
Tabel 4.19 Uji Analisis jalur..........cccoieiiiiiiiiiccc e 98
Tabel 4.20 Uji T niat berperilaku..........cccooviviiie i 99

xiii



