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ABSTRAK 

Penelitian ini dilakukan untuk meneliti komitmen organisasi dengan 

mengukur kualitas kehidupan kerja dan kepuasan kerja. Penelitian ini juga 

menyelidiki employee enggament sebagai variabel intervening. Tujuan dari 

penelitian ini untuk menganalisis pengaruh kualitas kehidupan kerja dan kepuasan 

kerja terhadap komitmen organisasi dengan employee engagement sebagai 

variabel intervening di RSUP dr. Soeradji Tirtonegoro, Klaten, Jawa Tengah. 

Hasil pengujian hipotesis menunjukkan bahwa pada karyawan kesehatan dan non-

kesehatan terdapat pengaruh yang signifikan kualitas kehidupan kerja terhadap 

komitmen organisasi, kepuasan kerja terhadap komitmen organisasi, kualitas 

kehidupan kerja terhadap employee engagement, kepuasan kerja terhadap 

employee engagement, employee engagement terhadap komitmen organisasi. 

Selain itu terdapat pengaruh yang signifikan kualitas kehidupan kerja dan 

kepuasan kerja secara bersama-sama berpengaruh secara langsung terhadap 

komitmen organisasi dan terdapat juga pengaruh yang signifikan kualitas 

kehidupan kerja dan kepuasan kerja secara bersama-sama berpengaruh secara 

langsung terhadap employee engagement. 
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ABSTRACT 

This study conducted to investigate organizational commitment by measuring 

quality work life and job satisfaction. Also, this study investigated employee 

engagement as intervening variable. The aim of this research was to analyzing the 

influence of quality of work life and job satisfaction on organizational 

commitment with employee engagement as intervening variable in RSUP dr. 

Soeradji Tirtonegoro, Klaten, Jawa Tengah. Hypothesis testing results showed 

that the medical employees and non-medical employees a significant influence on 

the quality of work life towards organizational commitment, job satisfaction 

towards organizational commitment, quality of work life towards employee 

engagement, job satisfaction towards employee engagement and employee 

engagement towards organizational commitment. In addition there was significant 

effect of quality of work life and job satisfaction simultaneously direct impact on 

organizational commitment. There was also significant effect quality of work life 

and job satisfaction simultaneously direct impact on employee engagement. 

Keyword: Organizational Commitment, Quality of Work Life, Job Satisfaction, 

Employee Engagement 

  


