
 
 

DAFTAR  ISI 

Halaman 

HALAMAN JUDUL  ......................................................................................  i 

HALAMAN PENGESAHAN   .......................................................................  ii 

HALAMAN BERITA ACARA  ......................................................................  iii 

HALAMAN PERNYATAAN BEBAS PLAGIARISME   .............................  iv 

HALAMAN PERSEMBAHAN   ....................................................................  v 

HALAMAN MOTTO   ....................................................................................  vi 

ABSTRAK ……………………………………………………………………       vi 

KATA PENGANTAR   ...................................................................................  vii 

DAFTAR ISI   ..................................................................................................  vii 

DAFTAR TABEL   ..........................................................................................  xiii 

DAFTAR GAMBAR   .....................................................................................  xiv 

DAFTAR LAMPIRAN   ..................................................................................  xv 

BAB I PENDAHULUAN  ..........................................................................  1 

 1.1. Latar Belakang Masalah  .........................................................  1 

 1.2. Rumusan Masalah  ...................................................................  8 

 1.3. Tujuan Penelitian  ....................................................................  8 

 1.4. Manfaat Penelitian  ..................................................................  9 

BAB II     KAJIAN PUSTAKA .......................................................................  10 

 2.1. Kajian Penelitian Terdahulu.....................................................  10 

 2.2. Landasan Teori.........................................................................  13 

  2.2.1. Self Esteem ..................................................................  13 

   2.2.1.1 Definisi Self Esteem ........................................  13 

   2.2.1.2 Konsep Self Esteem .........................................  15 

   2.2.1.3 Sumber-Sumber Efikasi Diri............................  16 

  2.2.2. Self Efficacy 

   2.2.2.1 Definisi Self Efficacy………………………….      18 

   2.2.2.2 Konsep Self Efficaccy…………………………      19 

  2.2.3. Kepuasan Kerja ............................................................  22 

   2.2.3.1 Pengertian Kepuasan Kerja ..............................  22 

   2.2.3.2 Faktor-Faktor Yang Mempengaruhi  

    Kepuasan Kerja ................................................  24 



 
 

  2.2.4. Kinerja .........................................................................  27 

   2.2.4.1 Faktor-Faktor Kinerja ......................................  28 

   2.2.4.2 Standar Kinerja ................................................  29 

   2.2.4.3 Penilaian Kinerja ..............................................  29 

   2.2.4.4 Tujuan Penilaian Kinerja .................................        30 

   2.2.4.5 Pengukuran Kinerja .........................................        31 

   2.2.4.6 Indikator-Indikator  Kinerja .............................  32 

 2.3. Kerangka Pemikiran ................................................................        33 

 2.4. Formulasi Hipotesis ..................... ...........................................  34 

BAB III METODE PENELITIAN ................................................................  38 

 3.1. Rancangan Penelitian ..............................................................        38 

 3.2. Populasi Dan Sampel Penelitian ..............................................        38 

 3.3. Definisi Operasional Variabel..................................................        40 

 3.4. Sumber Data Dan Metode Pengumpulan Data ........................        48 

 3.5. Uji Instrumen  ..........................................................................  49 

  3.5.1 Uji Instrumen Validitas  ...............................................        49 

  3.5.2 Uji Instrumen Reliabilitas  ...........................................        50 

 3.6. Teknik Dan Model Analisis  ....................................................  51 

BAB IV ANALISIS DATA DAN PEMBAHASAN  ....................................  56 

 4.1. Hasil Uji Validitas Dan Reliabilitas .........................................  53 

  4.1.1. Hasil Uji Validitas .......................................................  57 

  4.1.2. Hasil Uji Reliabilitas  ...................................................  59 

 4.2. Analisis Deskriptif Statistik  ....................................................  60 

  4.2.1. Deskriptif  Identitas Responden  ..................................  60 

  4.2.2. Deskriptif  Variabel Penelitian ....................................  65 

 4.3. Analisis Inferensial   ................................................................  73 

  4.3.1. Analisis Regresi  ..........................................................  73 

  4.3.2. Hasil Uji Asumsi Klasik  .............................................  78 

 4.4. Pembahasan   ..........................................................................        82 

  4.4.1. Pengaruh Self Esteem Terhadap Kinerja Individual   ..  82 

  4.4.2. Pengaruh Self Efficacy Terhadap Kinerja Individual    83 

  4.4.3. Pengaruh Kepuasan KerjaTerhadap Kinerja 

                                    Individual ………………………………………………    84 

 



 
 

  4.4.4. Pengaruh Self Esteem, Self Efficacy Dan Kepuasan  

                                    Kerja Terhadap Kinerja Individual    ...........................      85 

BAB V KESIMPULAN DAN SARAN ....................................................... . 87 

 5.1. Kesimpulan ............................................................................... 87 

 5.2. Saran .......................................................................................... 87 

DAFTAR PUSTAKA ......................... ............................................................ . 89 

LAMPIRAN ............................... ..................................................................... . 101 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

DAFTAR TABEL 

 

Tabel :                                                                                                          Halaman  

4.1. Hasil uji validitas........................ ...........................................................  57 

4.2. Hasil Uji Reliabilitas ..............................................................................  59 

4.3. Karakteristik Responden Berdasarkan Jenis Kelamin ...........................  60 

4.4. Karakteristik Responden Berdasarkan Status Perkawinan ....................  61 

4.5. Karakteristik Responden Berdasarkan Umur.........................................  62 

4.6. Karakteristik Responden Berdasarkan Lama Kerja ...............................  63 

4.7. Karakteristik Responden Berdasarkan Pendapatan ...............................  64 

4.8. Rata-Rata Penilaian Responden Tentang Self Esteem...........................  67 

4.9. Rata-Rata Penilaian Responden Tentang Variabel Self Efficacy ..........  68 

4.10. Rata-Rata Penilaian Responden Tentang Variabel Kepuasan Kerja .....  69 

4.11. Rata-Rata Penilaian Responden Tentang Variabel Kinerja Individual ..  71 

4.15. Uji Pengaruh Individual (Uji t) ..............................................................  73 

4.16. Pengujian Hipotesis Secara Simultan ....................................................  77 

4.17. Koefisien Determinasi ...........................................................................  78 

4.15. Uji Pengaruh Individual (Uji t) ..............................................................  73 

4.16. Pengujian Hipotesis Secara Simultan ....................................................  76 

4.17. Koefisien Determinasi ...........................................................................  78 

4.18. Hasil Uji Multikolinearitas ....................................................................  80 

 

 

 

 

 

 

 

 

 

 

 



 
 

DAFTAR GAMBAR 

 

Gambar :                                                                                                      Halaman 

 

2.1. Kerangka Pikir Penelitian ........................................................................  34 

4.1. Hasil Uji Normalitas (Kinerja Individual)  ..............................................  79 

4.2. Diagram Scatterplot  (Kinerja Individual)  ..............................................  81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

DAFTAR LAMPIRAN 

 

Lampiran :                                                                                                    Halaman 

1. Uji Validitas Dan Reliabilitas ...................................................... 101 

2. Identitas Responden ...................................................................... 109 

3. Statistik Deskriptif ... .................................................................... 112 

4. Regression  .................................................................................... 115 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




