
 
 

xi 
 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PENGAJUAN ..................................................................................... i 

HALAMAN PERSETUJUAN ................................................................................ ii 

HALAMAN PENGESAHAN ................................................................................ iii 

LEMBAR ORISINILITAS SKRIPSI .................................................................... iv 

CURICULUM VITAE ............................................................................................. v 

HALAMAN MOTTO  ........................................................................................... vi 

HALAMAN PERSEMBAHAN ........................................................................... vii 

KATA PENGANTAR  ........................................................................................ viii 

DAFTAR ISI  ......................................................................................................... xi 

ABSTRACT  ........................................................................................................ xiii 

BAB I : PENDAHULUAN 

A. Latar Belakang Masalah  .............................................................................. 1 

B. Rumusan Masalah  ..................................................................................... 12 

C. Tujuan Penelitian  ...................................................................................... 12 

D. Kerangka Konseptual  ................................................................................ 13 

E. Definisi Operasional .................................................................................. 18 

F. Metode Penelitian ...................................................................................... 19 

G. Sistematika Penulisan ................................................................................ 26 

BAB II : TINJAUAN PUSTAKA 

 

A. Hak Asasi Manusia  ................................................................................... 28 

1. Pengertian Hak Asasi Manusia  ............................................................. 28 

2. HAM dalam Konstitusi Indonesia  ........................................................ 39 

B. Pelayanan Kesehatan  ................................................................................. 43 

C. Hak atas Pelayanan Kesehatan  .................................................................. 48 

D. Badan Penyelenggara Jaminan Kesehatan  ................................................ 52 

1. Pengertian dan Dasar Hukum............................................................... 52 

2. Asas dan Prinsip BPJS ......................................................................... 54 



 
 

xii 
 

3. Kepesertaan dan Prosedur Pendaftaran Peserta ................................... 56 

4. Hak dan Kewajiban Bagi Peserta BPJS Kesehatan.............................. 65 

 

BAB III : HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian  ......................................................................................... 67 

1. Deskripsi Lokasi Penelitian  ................................................................ 67 

 2.   Sistem Pelayanan Terhadap Pasien BPJS ........................................... 69 

a. Sistem Pelayanan atas Kesehatan di Rumah Sakit PKU 

Muhammadiyah   Bantul..................................................................... 69 

b. Sistem Pelayanan atas Kesehatan di Rumah Sakit PKU 

Muhammadiyah   Bantul..................................................................... 82 

B. Pembahasan  ............................................................................................... 94 

1. Implementasi Pelayanan atas Kesehatan  

a. Implementasi Pelayanan atas Kesehatan di Rumah Sakit PKU 

Muhammadiyah Bantul .................................................................. 94 

b. Implementasi Pelayanan atas Kesehatan di RSUD Panembahan 

Senopati Bantul .............................................................................. 99 

 2.   Faktor yang Mendasari Adanya Pembedaan Pelayanan Kesehatan 

Antara Pasien BPJS dan non-BPJS  .................................................. 112 

 

BAB IV : PENUTUP 

A. KESIMPULAN ........................................................................................ 118 

B. SARAN .................................................................................................... 119 

 

DAFTAR PUSTAKA .......................................................................................... 121 

LAMPIRAN 

 

 

 

 




