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Kepada Yith -
Nasabah Bank BPD DILY Cabang Sleman
D1 tempat
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Sehubungan dengan penelitian yang kami lakukan di Bank Pembangunan
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Sikap Konsumen Terhadap Atribut-Atribut Yang Ditawarkan Bank BPD
DIY Cabang Sleman ¢ | maka deagan ini kami molion bantuan Bapak / Ibu / Sdr
wituk mengisi kuesioner terlampir guna memperoleh data yang kami periukan
demi lancarnya proses penclitian vang kami lakukan.

Dalam melakukan penelitian ini kami tidak mempunyai maksud dan twuan
apapun kecuali kepentingan ilmiah semata.

Atas segala kesediaan dan bantuan Bapak / Tbu / Sdr kanu mengucapkan
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Candra Riasan
Mahasiswi FE Ul



KUESIONER ANALISIS SIKAP KONSUMEN TERHADAP ATRIBUT-ATRIBUT

YANG DITAWARKAN BANK BPD DIY CABANG SLEMAN

1. ldentitas Responden
* Nama

e Alamat

PETUNJUK PENGISIAN

Berilah tanda silang ( X ) pada huruf a, b, ¢, atau d. ]

1. Usia Responden :
a. Dibawah 25 tahun
b 25 tahun — 35 tahun
¢. 35 tahun - 45 tahun
d. atas 45 tahun
2. Pendapatan/uang saku Responden per bulan :
a  Kurang dan Rp. 750.000
b. Rp. 750.000 — Rp. §.500.000
¢, Rp. 1.500.000 — Rp. 3.000.000

4 Lebih dar1 Rp. 3.000.600



2. Pertanyaan Tentang Reyakinan Responden
Berikun tanda clteck (V) pada jawaban yang saudara anggap paling tepat.
SS : Sangat setuju TS : Tidak setuju
IS @ Setuju STS : Sangat tidak setuju
| N : Netral

2.1. Produk (Simpanan dan Jasa)

| No PERNYATAAN ISSTS TN {18 8T8 ]
1 Dalam memilih suatu Bank, variabel/variasi produk | ! { i ]
[ . (pemawaran berbagai jenis produk vang sesuai | i | |
[ - dengan kebutuhan nasabah) akan menjadi variabel | Fo { I
i | YANE Sangal penting, ! o i !
; 2 | Syararsyarat dan prosedur administeasi dalam]] ' i ! |
| Dertransaksi @i suate bank yang tidak rumit dan | i ] |
I l {fidak berbelii-belit adalah sangaf penting. | ! [ | }
2.2, Fasilitas
[ No, | PERNYATAAN [sSTSTN]1s s18 |
3 | Dalam wmemilih suatn Bank. variabel fasilitas : . !
i (dukuugan teknologi dan banyaknva ATM) akan i
i' mengadi variabel yang sangat penting. : ( | :
; 4 | Keayamanan ruangan tunggu di suaiu Baak samgat |i |' i _
! ! diperlukan oleh nasabah. | | o
3. Pelayanan _
5 No | ~ PERNYATAAN (SS{STNTS ST

X Dalam wmemilih suatu 1 Bank, variabel pel.ﬁanan
| " (keramahan dan kesopauan davi karyawan) afan
i snesijadi variabel yang sangat peatine.

I & , Ketelitian  drn  Lecepatan  pelayanan  techadap |

i : p pela) P

| nasahah di suatu Bank juga merupakan variabel |
. Jig P i

L. yamgsangatpenting. L

2.4, Tingkat Keamanan - o
[ No PERNYATAAN |SS TS| N | TS STS |
7 Dalam mewilibh suatu Bank, vaviabel tingkat | ! '

1

1

I|

, keamaaan uang yang disimpan akan menjadi

|
[ :i varviabel yang saagat penting, 5 i o
| 8 | Tiagkat keamanan nasabah ketika bertransaksi P EI
| " (melakukan penyetoran dan penarikan vang) juza | ; ! i ;
li_ merupakan variabel yang sangat penting. ! o ! !

2.5 Tingkat Suku Bunga - .

ii_No PER\'\ ATAAN SS S I\ ! Ts ¥
| 9 Dalam memilik suatu Bank, tinggi rendahnya 5 L
tingkat suku bunga akan wmenjadi variabel yang ! C i

- sAngal penting. : | i

16 ' Sistem/mode! pembryaran sak bungs ditetapkaen |

“oleh  sumin Bank supara  mempermwidah  dan |

_ menguntunghan nasabah, | :




3. Tingkat Evaluasi Responden Terhadap Atribut-Atribut Y ang Ditawarkan
Bank BPD D1Y Cabang Sleman
Berikan tanda check (¥ ) pada jawaban vang saudara anggap paling tepat,

3.1. Produk (Simpanan dan Jasa) )

[ No | PERNYATAAN SS[S N[ Ts  STs |
(_ i | Menurut saudara, Bank BPD DIY Cabang Sleman 'i . '

[ | telah  menawackan berbagai jenis prodek  yang
‘ i sesuai dengan kebutuhan etasabah,
|
|
|

2 | Menurut saudara, syarat-syarat dan  prosedur
, administrasi dalam bertransaksi yang ditawarkan
. Bank BPD DIY Cabaug Sleman tidak rumit dan
. tidak berbelit-belit. o '

3.2 Iasilitas o

| No PERNYATAAN 1 SSisin
| 3 Menurut saudara, fasilitas {dukungan icknologi dan |
| " banyaknya ATM) yang telah tersedia di Bank BPD |
f . DEY Cabang Sleman sangat memadai, |
l[ 4 Menurut saudara, ruangan tunggu dan kondisi ‘
1
l
L

TS 5TS

. reangan yang telah tersedia di Bank BPD DlVl
- Cabang  Sleman memberikan kenvamanan bagi 1
- wasabah. ! P

3.3. Pelayanan e ~
No PERNYATAAN CISSTSINT TS S1s
S Menurut saudara, Karvawan beserta stal Bank BPD | l I ! o

D1Y Cabang Sleman telah memberikan pefavanan | i
deagan yamah dan sopan. -

6  Menurut saudara, karvawan beserta sl Bank BPD | |
DEY Cabang Sleman telah memberikan pelaynnun ,l ]

_ dengan cepaf dan felits. ! !

3.4, lmgkat keamanan

uang) di Bank BPD DIY Cabange Sleman sangat |
! lerjamin, !

[Ne | PERNYATAAN . IsSis|INITS 818
i 7 Meaurut saudara, tingkat keamanan uang \aug] T 1 | i
[ . disimpan di Bank BPD DiY Cabang Sleman sangat [ : . :. :'
L. _ . terjansn, ! .f I ) ) _|
[ 8 - Menurat saedara, fingkat keamanan nasabah ketika |’ i 1'
lr " bertransaksi (mefakakan penveioran dan penarikan il | ; l,
o ~I

1 L. ——- !

3.5. Tingkat Suku bunga
No PERNYATAAN B 'S8 L8N
i
|
i

9 Menurai sandara. singgi rendahnya suiu bunga :
. yang ditetapkan Bank BPD DIV Cabang Sleman
telah sesuwai dengan tingkat subu bunga vang berlaku -
dipasaran. :

' 15 Menurut smfd:lm sistem/model p(‘mbmman stk
! bunga yang ditetapkan Bank BPD DIY (Cabang !
i Sleman felah sesuai dengan hebutvhan nasabab.



Tabulasi Jawaban Responden
Analisa Sikap Konsumen Terhadap Atribut Bank BPD DIY cabang Sleman

o
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Statistics for

SCALE

{space saver) will be used for this analysis *+++*++**

LIABILITY

Mean
38, 3000

Reliability Cosffigients

N of Ta

Alpha =

Se5

, 7983

30,0

AMNALY
Mean

3,8333
3,5333
3,8667
21,9667
3,9667
4,1000
4,1333
4,0667
3,6333
3, 6000

Variance
14,5069

s

I

< - SCALE
std Dev ases
, 6989 30,0
L B604 30,0
5713 30,0
,6149 26,0
, 7184 30,0
, 6074 30,0
L5713 3¢,0
, 5208 30,0
, 5307 30,0
L6215 30,0
N of
5td hev Variables
3,80498 10
i of Items = 10

{8 L P HA)



Reliability — Variabel Evaluasi

+sswrr Morhod 1 (space saver) will be uscd for this analysis *x¥*++

EELIARILITY ANAMALY ST S - S CALE
Mean 5td Dev Cases
1. El 3, 9000 , 8030 30,0
2. E2 33,5333 1,1059 30,0
3. E3 44,1333 ,HT13 30,0
4. E4 4,0667 , 7397 30,0
5. ES 4,2667 , 6915 30,0
£, E& 4,3000 ;2350 30,0
7. E7 4,4333 678G 30,0
a. Ex 41,4667 L8193 30,0
9, ESD 3, 2000 ,758% 30,0
10, E10 3,8333 , 7466 30,0

N of
Statistics for Mean Varidnce Std Dev Variables
SCALE 4G, 8323 25,2471 5,0247 10

Keliability Coefficients
N ol Cases = 3C,0 N of Items = 10

2lpta = , 8571

(A

i.

P H A
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Case Processing Summary

Cases
valid Missing Total
N Percent N Percent N Percent
3 * Variasi Produk 100 100 0% ] 0% 100 100.0%
{Usia * Varlasi Produk Crosstabulation
Variasi Produk
Neiral Setuiu Sangat Setuju Total
a < 25 tahun Count 6 21 B 35
Expected Count 34 18,2 8.4 350
25 tahun s/d 35 tahun Count 4 12 8 24
Expected Count 58 12,5 58 24,0
35 tahun sid 45 tahun Count 7 12 3 22
Expected Count 53 11,4 53 220
> 45 tahun Count 7 7 5 19
Expected Count 46 09 46 19.0
al Count 24 52 24 100
Expected Count 240 52,0 24,0 1000

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
wrson Chi-Square 8,3232 6 388
sliheod Ratio $,389 g 381
S RS B R
f Valid Cases 100

2 cells (16,7%) have expected count less than 5, The minimum expected count is 4,56.

Symmetric Measures

Valug Approx. Sig. |
ninal by Nominal  Contingency Coefficient 244 ,388

f Valid Cases 100
Not assuming the null hypothesis,

Using the asymptotic standard error assuming the null hypothesis.
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
sia * Kemudahan .
cosedur & Syarat Kredit 100 100,0% 0 .0% 100 100.0%
Usia * Kemudahan Prosedur & Syarat Kredit Crosstabulation
Kemudahan Prosedur & Syarat Kredit
Netrai Setuju Sangat Setuju Totai
sia < 25 tahun Count 12 18 5 35
Expected Count 105 151 g5 35.0
25 tahun sfd 35 tahun Count 3 15 6 24
Expected Count 72 0.3 6,5 24,0
35 tahun sid 45 tahun Count 9 9 4 22
Expected Count 6.6 95 59 22,0
= 45 tahun Count 6 1 1z 19
Expactad Count 57 B2 5.1 19,0
ctal Count 30 43 27 100
Expected Count 30,0 430 27,0 140,0
Chi-Square Tests
Asymp. Sig.
\alue df {2-sided)
‘earson Chi-Square 245338 8 000
ikelihood Ratio 26,657 8 ,000
inear-by-Lingar
Ssociation 2,986 ! 084
| of Valid Cases 100

a 0 cells {,0%) have expected count less than 5. The mirimum expecied count is 3.13.

Symmetric Measures

Value Approx. Sig.
Jominal by Nominal  Contingency Coefficient 444 000
{ of Valid Cases 100

a. Not assuming the null hypothesis,
b. Using the asympiotic standard error assuming the null hypothiesis.
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Case Processing Suminary

Cases
Vaiid Missing Total
N Percent N Percent N Percent
sia * Fasilitas 100 100,0% 0 0% 100 100,0%
Usia * Fasilitas Grosstabulation
Fasilitas
Setuju Sangat Setuju Total
sia < 25 tahun Count 23 12 35
Expected Count 248 101 350
25 tahun s/d 35tahun  Count 21 3 24
Expected Count 17,0 7.0 24,0
35tahun s/d 45 tahun  Count 16 & 22
Expected Count 156 6,4 22,0
> 45 tahun Count 11 8 1S
Expected Count 13,5 55 19,0
otal Count 71 29 100
Expected Count 71,0 29,0 100,0
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
earson Chi-Square 5,2653 3 53
ikelihood Ratic 5696 3 A27
near-py-Linear
ssociat)i{on 287 ! 092
of Valid Cases 100

a. 0 cells {,0%) have expected count ess than 5. The minimum expected count is 5,51,

Symmetric Measures

iominal by Nominal

i of Valid Cases

Contingency Coefficient

Yalue Approx. Sig.
224 153
100

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the nufl hypothesis.
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
sia * Kondisi & 4 o o
enyamanan Ruangan 100 100,0% 0 0% 100 100,0%
Usia * Kondisi & Kenyamanan Ruangan Crosstabulation
Kondisi & Kenyamanan Ruangan
Netral Setuju Sangat Setuju Total
sia < 25 tahun Count 8 19 8 35
Expected Count 7.4 182 95 35,0
25 tahun s/d 35 tahun ~ Court 4 15 5 24
Expected Count 5,0 12,5 6.5 24,0
35 tahun s/d 45 tahun Count 5 8 9 22
Expected Count 4.6 11.4 59 22,0
= 45 tahun Count 4 10 5 19
Expected Count 40 0.9 5.1 19,0
otai Count 21 £2 27 100
Expecied Count 21,0 520 27,0 100,0
Chi-Square Tests
Asymp. Sig.
Value cif {2-sided)
‘earson Chi-Square 40239 5] B74
ikelihood Ratio 3,953 & .bes
ingar-by-Linear
ssociation 332 L 564
| of Valid Cases 100

a. 2 cells {16,7%} have expected count less than 5. The minimum expected count is 3,99.

Symmet

ric Measures

lominai by Nominal

i of Valigd Cases

Cantingency Coefficient

Value Approx. Sig.
97 874
100

a Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the nuil hypothesis.

Page 1
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Case Processing Summary

Cases
\alid Missing Totatl
N Percent N Fercent N Percent
sia * Keramahan o
Kesopanan 100 100,0% 0 % 100 100.0%
tsia * Keramahan & Kesopanan Crosstabulation
Keramahan & Kesopanan
Setuju Sangat Setuju Total
=13 < 25 tahun Count 22 13 35
Expected Count 207 14.4 35,0
25 tahun ¢/d 35 tahun Count 18 8 24
Expected Count 14,2 g8 240
35 tahun s/d 45 tahun Count i2 10 22
Expected Count 13,0 9.0 22,0
> 45 tahun Count G 10 19
Expeacted Count 112 7.8 19.0
ctal Count 50 41 100
Expected Count 53,0 41,0 100,0
Chi-Square Tests
Asymp. Sig.
Value df (2-sided}
earson Chi-Square 2,042 3 564
ikelihood Ratio 2,036 3 563
inear-by-Linear
ssociation 1.471 ! 225
' of Valid Cases 100

a. 0 celis (.0%) have expected count less than 5. The minimum expected count is 7.79,

Symmeftric Measures

lominal by Nominai
| of Valid Cases

Contingency Coefficient

Value Approx. Sig.
141 564
100

a. Not assuming the nult hypothesis.

b. Uising the asymptotic standard error assuming the null hypothesis.
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Case Processing Summary

Cases
Valhd Missing Total
N Percent N Percent N Percent
3ia * Kecepatan o 3 o
Ketelitian 160 160,0% G 0% 100 100,0%

Usia * Kecepatan & Ketelitian Crosstabulation

rkecepatan & Ketelitian
Setuju Sangat Setuju Total
sia < 25 tahun Count 17 18 35
Expected Count 175 17,5 350
25 tahun s/d 35 tahun Count 12 12 24
Expected Count 12,0 12.0 240
35 tahun s/d 45tahun Count 11 11 22
Expected Count 11.0 11,0 22,0
> 45 tahun Count 10 g 19
Expected Count 95 g5 19,0
stal Count 50 50 100
Expected Count 50,0 50,0 100,0
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
earson Chi-Sguare 0818 3 994
kelihood Ratio 081 3 994
near-by-Linear
ssociat)i(on 070 ! 191
of Valid Cases 100

3. 0 cells ((0%) have expected count less than 5. The minimum expected count is 8.50.

Symmetric Measures

ominal by Nominal
of Valig Cases

Contingency Coefficient

Value Approx. Sig.
028 994
100

a. Not assuming the null hypothasis.

b. Using the asymptotic standard error assuming the null rypothesis,
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Case Processing Summary

Cases
Valid Missing Total
M Percent N Percent N Percent
Jsia * Keamanan -
Jana Yang Disimpan 100 100,0% ) 0% 100 100,0%
Usia * Keamanan Dana Yang Disimpan Crosstabulation
Keamanan Dana Yang
Disisnpan
Setuju Sangat Setuju Total
Isia < 25 tahun Count 17 18 35
Expected Count 17.2 17.8 35.0
25 tahun s/d 356 tahun Count 13 ia 24
Expected Count 11,8 12,2 240
35 tahun s/d 45 tahun ~ Count g 13 22
Expected Count 10,8 11,2 220
> 45 tahun Count 10 9 19
Expected Count 93 9.7 12.0
‘otal Count 49 51 100
Expected Count 49,0 51,0 100.0
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
‘warson Chi-Square 9362 3 B17
Jkelihood Ratio 939 3 B16
inear-by-Linear
yssociation .002 1 955
ot Valid Cases 100

a. ¢ cells {.0%) have expected sount less than 5. The minimum expected count is 9,31.

Symmetric Measures

Value Approx. Sig.
{ominal by Nominal  Contingency Coeflicient 096 817
{ of Valid Cases 100

3. Not assuming the null hypothesis.

b. Using the asympiotic standard error assuming the null hypothesis.

Page 1
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
a * Keamanan
transaksi 100 100,0% 1] 0% 100 100.0%
{!sia * Keamanan Bertransaksi Crosstabulation
Keamanan Berransaksi
Setuiu Sangat Setuju Total
a < 25 tahun Count 13 22 35
Expected Count 14,4 207 350
25 tahun s/d 35 tahun Count 13 11 24
Expected Count 08 142 240
35 tahun sfd 45 tahun Count [ 16 22
Expected Count 90 13,0 22,0
» 45 tahun Count 2! 0 19
Expected Count 7.8 1.2 19.0
al Count 41 59 100
Expected Count 410 59,0 100,0
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
irson Chi-Square 3,968 3 285
slihood Ratio 4019 3 259
zar-by-Linear
sociation .018 L 893
fvalid Cases 160

0 celis {,0%) have expected count fess than 5. The minimum expected countis 7.79.

Symmetric Measures

Valug Approx. Sig.
minai by Nominal  Contingency Coefficient 185 265
f Valid Cases 100

Not assuming the null hypothesis.

Using the asymptotic standard error assuming the null hypothesis.

Page 1
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
1 * Suku Bunga 100 100,0% )] 0% 100 100,0%
Usia * Suku Bunga Crosstabulation
Suku Bunga
Netral Setuju Sangat Setuju Total
1 < 25 tahun Count 9 21 5 35
Expected Count 112 161 7.7 350
25 tahun sfd 35 tahun Count 5 13 8 24
Expected Count 7.7 14,0 53 240
35 tahun sid 45 tahun Count 10 &) & 22
Expected Count 7.0 101 48 220
= 45 tahun Count B 8 5 19
Expected Count 6.1 87 472 190
il Count 32 48 22 100
Expected Count 320 46,0 220 100,0
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
rson Chi-Square 9,078° ] 169
dihood Ratio 9,330 4] 163
:ar-by-Linear
ociat)i(on 181 ! 874
f Valid Cases 130

2 cells (18,7%) have expected count less than 5. The minimum expected count is 4,18.

Symmetric Measures

: Vaiue Approx. Sig. |
ninal by Nominal  Contingency Coefficient 288 168
f Valid Cases 100

Not assurning the null hypothesis.
Using the asymptotic standard error assuming the null hypothesis
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
fg; Pembayaran 100 | 100,0% 0 0% 100 | 100.0%
Usia * Pembayaran Bunga Crosstabulation
Pembayaran Bunga
Netral Setuju Sangat Setuju Total
2 < 725 tahun Count 9 20 6 35
Expected Count 130 147 74 350
25 tahun s/d 35 tahun  Count 8 8 B 24
Expected Count 8,9 103 50 240
35 tahun sfd 45 tahun  Count 10 9 3 22
Expected Count 8.1 92 4.6 220
> 45 tahun Count 10 5 4 19
Expected Count 7.0 8.0 4.0 18,0
Al Count 37 42 21 100
Expected Count 37,0 420 21,0 100.0
Chi-Sguare Tests
Asymp. Sig.
Value of (2-sided)
arson Chi-Square 8,9g59 & A74
elihood Ratio 8.800 6 185
ear-by-Linear
sociation 2,029 L 154
f Valid Cases 100

2 celis (168,7%) have expected count iess than 5. The minimum expected countis 3,99

Symmetric Measures

minal by Nominal
of Valid Cases

Contingency Coetficient

Value Approx. Sig.
287 174
100

- Not assuming the null hypothesis.
. Using the asymptotic standard error assuming the null hypothesis,

Page 1
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Case Progessing Summary

Cases
Vaiid Missing Total
N Percent N Percent N Percent
dapatan *
iasi Produk 100 100,0% 8] 0% 160 100,0%
Pendapatan " Variasi Produk Crosstabutation
Variasi Produk
Netral Setuju Sangat Setuju Total
dapatan < Rp.750.000 Count ) 23 12 44
Expected Count 10,8 22,8 10,6 440
Rp.750.000 - Count 7 19 10 36
Rp.1.500.000
P Expected Count 86 18.7 8.6 36.0
Rp.1.500.000 - Count 8 10 2 20
Rp. 2.000,000  Expected Count 48 10,4 48 20,0
al Count 24 52 24 100
Expected Count 24,0 52,0 240 100,60
Chi-Square Tests
Asymp. Sig.
Value df (2-sided}
arson Chi-Square 4.739° 4 315
alihood Ratio 4 859 4 302
ear-by-Linear
30ciation 2.869 1 090
i Valid Cases 100

2 celis (22.2%) have expected count less than 5. The minimum expected countis 4,80.

Symmetric Measures

minal by Nominal _ Contingency Coefficient

if Vatid Cases

Value Approx. Sig.
213 315
100

Not assuming the null hypothesis,
Using the asymptotic standard error assuming the null hypothesis.

Page 1
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Case Processing Summary

Cases
Valhd Missing Total
N Percent N Percent N Percent
dapatan *
wdaban Prosedur 100 100.0% o 0% 100 100,0%
yarat Kredit

Pendapatan * Kemudahan Prosedur & Syarat Kredit Cresstabulation

Kemudaban Prosedur & Syarat Kredit
_ Netral Setuju Sangat Setuju Total
dapatan < Rp.750.000 Count 12 24 8 44
Expected Count 13.2 18,5 11,9 44 0
Rp 750.000 - Count 8 13 15 36
Rp.1.500.000
P Expected Count 108 155 97 36.0
Rp.1.500.000 - Count 10 6 4 20
Rp. 3.000.00G Expected Count 8,0 86 54 20,0
il Count 30 43 27 100
Expected Count a0 43,0 27.0 100,0
Chi-Square Tests
Asymp. 5ig.
Value df (2-sided}
tson Chi-Square 10,5473 4 032
lihood Ratio 9,972 4 041
-ar-by-Linear
ociation 221 ' 838
"Valid Cases 100

0 cells {,0%) have expected count less than 5. The minimum expected count is 5.40.

Symnetric Measures

Value Approx. Sig.
snal by Nominal  Contingency Coefiicient .30%8 032
“Vald Cases 100

Ngt assuming the null hypothesis,

Using the asymptotic standard error assuming the nuil hiypothesis.

Page 1



stabs

Case Processing Summary

Cases
valid Missing Total
N Parcent N Percent N Percent
dapatan * Fasilitas 100 10G,0% 0 0% 100 100.0%
Pendapatan * Fasilitas Crosstabulation
Fasilitas
Setuju Sangat Setuju Toial
dapatan < Rp.750.000 Count 30 14 44
Expected Count 312 12,8 44.0
Rp.750.000 - Count 24 12 36
Rp.1.500.000
p Expected Count 256 10.4 36.0
Rp.1.500.000 - Count 17 3 20
Rp. 3.000.000  gxpected Count 142 58 20,0
il Count 71 29 100
Expected Count 710 290 100,0
Chi-5quare Tests
Asymp. Sig.
Value df (2-sided)
rson Chi-Square 2.402% 2 301
linood Ratio 2,650 2 268
ar-by-Linear
ociation 1,347 1 245
"Valid Cases 100

0 cells {,0%) have expected count less than 5. The minimum expeacted count is 5,80.

Symmetric Measures

Value Approx. Sig_ |
ainal by Nominal ~ Contingency Coefficient 153 .30
fValid Cases 100

Not assuming the null hypothesis.
Using the asympiotic standard error assuming the nuli hypothesis.
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Case Processing Summary

Cases
Valid Missing Total
M Parcent N Percent N Percent
dapatan * Kondist & o o o
yamanan Ruangan 160 100,0% 0 0% 160 100,0%
Pendapatan * Kondisi & Kenyamanan Ruangan Crosstabulation
Kondisi & Kenyamanan Ruangan
Netral Setuju Sangat Setuju Total
dapatan < Rp.750.000 Count 7 21 16 44
Expected Count g2 229 11,9 44 0
Rp.750.000 - Count 8 22 6 36
Ro 1.500.000
P Expected Count 76 18.7 97 6.0
Rp.1.500.000 - Count 6 9 5 20
Rp. 3.000.000 Expected Count 42 10,4 5,4 20,0
§ Count 21 22 27 100
Expected Count 21.0 52.0 270 100.0
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
rson Chi-Square 5,140 4 273
lihood Ratio 5167 4 271
ar-by-Linear
aciation 2,613 L 106
"Valid Cases 100

1 cells (11,1%) have expected count less than 5. The minimum expected count is 4,20.

Symmetric Measures

. Vatue Approx. Sig.
vinal by Nominal  Contingency Coefficient 221 273
‘Valid Cases 100

Mot assuming the null hypothesis

Using the asymototic standard error assuming the nuil hypothesis,
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Fercent N FPercent
dapatan *
amahan & 100 100,0% 0 0% 100 100.0%
opanan
Pendapatan * Keramahan & Kesopanan Crosstabulation
Keramahan & Kesopanan
Setuju Sangat Setuju Total
dapatan < Rp.¥50.000 Count 20 24 44
Expected Count 26,0 18,0 440
Rp.750.000 - Count 22 14 36
Rp.1.500.000
p Expected Count 21.2 148 36.0
Rp.1.500.000 - Count 17 3 20
Rp. 3.000.000 Expected Count 11,8 82 20,0
] Count 59 41 100
Expected Count 58,0 410 100.0
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
rson Chi-Saquare 8,693 2 01
Jihcod Ratio 9717 2 008
:ar-by-Linear
ociation 8.752 1 003
“Valid Cases 100

Q cells (,0%) have expected count less than 5. The minimum expected count is 8,20

Symmetric Measures

Value Approx. Sig.
ninal by Nominal  Contingency Coefficient 287 RORN|
fValid Cases 100

Mot assuming the null hypothesis.
Using the asymptotic standard error assuming the null hypothesis,
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Case Processing Summary

Cases
Valid Missing Totai
N Percent N Percent N Percent
neapatan * a 0
cepatan & Ketelitian 100 1G0,0% 0 0% 0 100,0%
Pendapatan * Kecepatan & Ketelitian Crosstabulation
Kecepatan & Keteliian
Setuju Sangat Setuju Total
ndapatan < Rp.750.000 Count i8 26 44
Expected Count 22,0 220 440
Rp.750.000 - Count 20 16 36
Rp.1.500.000
p Expected Count 180 18,0 36,0
Rg.1.500.000 - Count 12 8 20
Rp. 3.000.000 Expected Count 10,0 10,0 200
at Count 50 50 100
Expected Count 500 50,0 100,08
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
arson Chi-Square 2,699 Z 209
elihood Ratio 2,713 2 258
-ear-by-Linear
sociation 2,448 1 118
of Valid Cases 100

0 celis (.0%) have expected countless than 5. The minimum expected count is 10,00.

Symmetric Measures

iminal by Nominal _ Contingency Coafficient

of Valid Cases

Value Approx. Sig.
162 259
100

- Nat assuming the null hypothesis.

Using the asympilotic standard error assuming the null hypothesis.
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Case Processing Summary

Cases
Valid Missing Fotal
N Percent M Percent N Percent
ndapatan * Keamanan A N
na Yang Disimpan 100 100,0% 0 0% 100 100,0%
Pendapatan * Keamanan Dana Yang Disimpan Crosstabulation
Keamanan Dana Yang
Disimpan
Setuju Sangat Seluju Total
ndapatan < Rp.750.000 Count 16 28 44
Expected Count 216 224 44,0
Rp.750.000 - Count 20 16 36
Rp.1.500.000
p Expected Count 176 18.4 36.0
Rp.1.500.000 - Count 13 7 20
Rp. 3.000.000 Expected Count 9.8 10,2 20,0
tal Count 49 51 100
Expected Count 480 510 1000
Chi-Square Tests
Asymp. Sig
Value cf {2-sided)
:arson Chi-Square 54792 2 085
elinood Ratio 5,548 2 062
ear-by-Linear
sociation 5.220 L 022
of Valid Cases 160

. 0 cells {,0%) have expected count less than 5. The minimum expected count is 9.80.

Syminetric Measures

Value

yminal by Nominal  Contingency Coefficient

of Valid Cases

100

Approx. Sig.
228 ,0695_\

.. Mot assuming the null hypothesis.

. Using the asymptotic standard srror assuming the null bypothesis.
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Case Processing Summary

Cases
Valig Missing Totat
N Percent N Percent N Percent
ndapatan * Keamanan
rransaksi 100 100,0% D% 100 100,0%
Pendapatan * Keamanan Bertransaksi Crosstabulation
Keamanan Berransaksi
_ Setuju Sangat Setuju Totat
ndapatan < Rp.750.000 Count 15 29 44
Expected Count 18.0 26,0 440
Rp.750.000 - Count 17 19 36
Rp.1.500.000
Expected Count 14.8 212 36.0
Rp.4.500.000 - Count g "1 20
Rp. 3.000.000 Expected Count 8,2 11,8 20,0
tal Count 41 59 100
Expected Count 41,0 590 100,0
Chi-Square Tests
Asymp. Sig.
Value af (2-sided)
arson Chi-Square 15774 2 455
elihood Ratio 1,567 2 452
wear-by-Linear
sociation 1,036 L 309
of Valid Cases 100

. Q cells {,0%) have expected count less than 5. The minimum expected count is 8,20

Symmetric Measures

yminal by Nominal
of Valig Cases

Contingency Coefficient

Value Approx. Sig.
A25 455
100

. Not assuniing the null hypothesis.
. Using the asymptotic standard error assuming the null hypothesis.
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Case Processing Summary

Cases
Vaiid Missing Total
Percent N Percent N Percent
mdapatan * 5 o
ku Bunga 1Q0 100,0% 0 0% 100 100,0%
Pendapatan * Suku Bunga Crosstabulation
Suku Bunga
Netral Setuju Sangat Setuju Total
:ngapatan < Rp 750.000 Count 12 21 11 44
Expected Count 14,1 202 9.7 44 0
Rp.750.000 - Count 10 19 7 36
Rp.1.500.000
P Expscted Count 11,8 166 7.8 36.0
Rp.1.500.000 - Count 10 8 4 20
Rp. 3.000.G00 Expected Court 6.4 9.2 4.4 20,0
stat Count 32 46 22 100
Expected Count 2.0 480 22,0 100,0
Chi-Square Tests
Asymp. Sig.
Vaiue df {2-sided)
qarson Chi-Square 43572 4 280
tehhood Ratio 4222 4 377
wear-by-Linear
isociation 1,756 ! 185
of Valid Cases 100

1. 1 cells {11,1%) have expected count less than 5. The minimum expected count is 4,40,

Symmetric Measures

sminal by Nominal — Contingency Coefficient

of Valid Cases

Value ADPIox. Sig.
204 .360
100

1. Not assuming the nuli hypothesis.
). Using the asymptotic standard error assuming the null hypothesis.
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
dapatan ” N
nbayaran Bunga 100 100,0% 0 0% 100 100,0%
Pendapatan * Pembayaran Bunga Crosstabulation
Pembayaran Bunga
Netral Setuju Sangat Setuju Total
wdapatan < Rp.750.000 Count 15 21 8 44
Expected Count 16,3 18,5 9.2 440
Rp 750.000 - Count 12 15 9 36
Rp.1.500.000
P Expected Count 13.3 161 76 36.0
Rp.1.500.000 - Count 10 8 4 20
Rp. 3.000.000 Expected Count 7.4 8,4 42 20,0
al Count 37 42 21 100
Expected Count 37.0 42.0 210 100,0
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
irson Chi-Square 2 6052 4 522
zlihood Ratio 2,596 4 B28
sar-by-Linear
sociation 247 1 B19
{valid Cases 100

1 cells (11,1%} have expected count less than 5. The minimum expected count is 4,20,

Symunetric Measures

) _ Value Approx. Sig.
minal by Nomina!  Contingancy Coefficient 160 622
f Valid Cases 100

Not assuming the nuli hypothesis.
Using the asymptotic standard efror assuming the null hypothesis.
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