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DAFTAR PERTANYAAN

Jawablah pertanyaan-pertanyaan di bawah ini dengan memberni tanda silang (x)

pada jawaban yang sesuai

1dentitas Responden

. Nama
2. Alamat
3. Jenis Kelamin : a. Pria
5. Usia :a 15-20tahun
b. 21 - 25 tahun
6. Pendidikan . a SLTP
b. SLTA
7. Pekerjaan :  a. Pelajar
b. Mahasiswa
Kepuasan

b. Wanita

¢. 26 — 30 tahun

d. 31 tahun ke atas

c. Akademi atau Perguruan Tinggi
d. Lain-lain

¢.Pegawai Negeri

d. Pegawai Swasta

Pertanyaan 1-16 berkenaan dengan opint atau pendapat anda tentang sikap anda

terhadap kualitas layanan pada atribut Ponsel Nokia

Anda dapat memilih salah satu jawaban yang menurut anda paling tepat dengan

memberi tanda ¥ pada kotak jawaban yang sesuai dengan pilihan anda

berdasarkan 2 kelompok altematif jawaban sebagai berikut:



(1) Sangat tidak setuju ~ (STS)

(2) Tidak setuju {TS)

(3) Netral (N)

{(4) Setuju (S)

(5) Sangat setuju (85)
Performance

1. Menurut Saya, Ponsel Nokia mudah dalam pemakaiannya

STS

L] ! ! | ﬁﬁ! :F D

2. Menurut Saya, Ponsel Nokia merupakan alat komunikasi yang mempunyai
tungsional sesuat dengan harapan saya.

STS

EEDDE

Feawres
3. Menurut Saya, Menu Ponsel Nokia lengkap.

STP TP

N P SP
7 T 31 [C7

4. Menurut Saya, Menu Ponsel Nokia lebih lengkap dibandingkan dengan
produk lain..

STP

[ ] Z E [:i . !

Reliability

5. Menurut Saya, Ponsel Nokia mempunyai keandalan yang tinggi

STP

P SP
L] I: E I D N
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6.  Menurut Saya, Ponsel Nokia dapat digunakan sebagai mana fungsinya

dalam kondis1 apapun.

STP SP
[ E D Ij L
Conformance

7. Desain Ponsel Nokia telah sesuai dengan harapan saya.

STP SP

EDSE:}

8.  Ponscl Nokia telah mempunyai kualitas standar .

STS

EE:D!:I:I

Durability

9. Menurut Saya, Produk Ponsel Nokia mempunyai daya tahan dan tidak cepat

rusak.

10. Baik hardware maupun software dalam Ponsel Nokia mempunyar tingkat
ketahanan yang tinggi dalam pangka waktu yang lama.

STS

DESE:

Serviceability

1.  Menurut Saya, suku cadang Ponsel Nokia mudah didapat.

STS

:mecm

12. Graha Nokia membenkan pelayanan yang cepat bagi konsumen dalam
perbaikan ponsel Nokia.

_STP
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Aesthetics
13. Saya menyukai manfaat yang diberikan Produk Ponsel Nokia yang dapat

meningkatkan penampilan saya..

STS

!:l:@:l:!

14.  Saya menggunakan produk Ponsel Nokia untuk meningkatkan gengsi.

STP

:lzzzli:]

Fit and Finish

15. Saya merasakan produk Ponsel Nokia mempunyai kualitas yang baik

STS

EEE:IE:

16.  Kualitas produk Ponsel Nokia sesuai dengan harapan saya

STS

EI:\:%EE:]

o Dibawah ini ada beberapa atribut yang mempengaruhi saya dalam membeli
produk ponsel Nokia. Berilah urutan prioritas vang saya pilih ketika membeli

produk Ponsel Nokia. Dengan memberikan urutan prioritas no 1 s/d 8 :

Urutan prioritas
a. Performance
b. Features
c. Reliability
d. Conformance
¢. Durability
f. Serviceability L
g. Acsthetics
h. Fitand Finish
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LAMPIRAN 3 : PERHITUNGAN ANALISIS FISHBEIN

1. Hasil Jawaban berdasarkan Kepercayaan

102

Atribut STS T8 N 8 58 Jumilzh

Performance 2 10 67 102 19 200

Feature 2 16 53 88 4 200

Reliability 2 5 37 116 40 200

Conformance 2 12 87 106 13 200

Durability 1 14 65 85 35 200

Serviceability D 21 79 71 29 200

Aesthetics 0 8 57 118 19 200

Fit and Finish 7 45 75 70 0 200

2. Skor Penilaian Berdasarkan Kepercayaan

Skor Kepercayaan (bi) Rata-rata
Afribut Sis TS N ) SS Jumiah | Tertimbang

Performance 2 20 201 408 95 726 3.630
Feature 2 32 159 352 205 750 3.750
Reliability 2 10 111 464 200 787 3.835
Conformance 2 24 201 424 65 716 3.580
Durability 1 28 185 340 175 739 3.695
Serviceability 0 42 237 284 145 708 3.540
Aesthetics Q 16 171 464 25 746 3.730
Fit and Finish 7 96 225 280 Q 508 3.040




1. Hasil Jawaban Berdasarkan Urutan Kepentingan

_ Urutan

Atribut 1 2 3 4 5 6 7 8 [Jumlah
Performance 27 15 & B 10 15 12 7 100
Feature 18 14 4 6 9 15 18 16 100
Reliability 15 8 19 7 15 15 10 11 100
Conformance 7 17 9 15 11 10 9 22 100
Durability =] 14 16 28 14 8 (5] 6 100
Serviceability 8 9 16 7 12 14 12 15 100
Aesthetics 3 15 19 20 g 13 7 14 100
Fit and Finish 18 a8 11 9 13 10 24 9 100

100 100 100 100 100 100 100 100
2, Skor Penitaian Berdasarkan Evzluasi
Skor Evaluasi (ei) Rata-rata

Atribut Ur1x8 ) Ur2x7 | Ur3x6 | Urdxd | Urbx4 | Urex3 | Ur/x21 U8 | Jumlah Tertimbang
Performance 2186 105 36 40 40 45 24 7 513 0143
Feature 144 a8 24 30 36 45 36 16 429 0.119
Reliability 120 56 114 35 60 45 20 1 461 0128
Conformance 56 119 54 75 44 30 18 22 418 0.116
Durability 48 98 96 140 56 24 16 & 484 0134
Serviceability 64 63 96 35 76 42 24 15 415 Q115
Aasthetics 24 105 114 100 36 39 14 14 446 0124
Fit and Finish 128 58 66 45 52 30 48 9 434 0.121

3600




Perhitungan Indeks Sikap Konsumen (Ao)
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| Believe Evaluasi Sikap
Atribut (ki) (ei) Ao

Performance 3.630 0.143 0.517
Feature 3.750 0119 0.447
Reliability 3935 0.128 0.504
Conformance 3.580 0.116 0.416
Durability 3.695 0.134 0.497
Serviceability 3.540 0.115 0.408
Aesthetics 3.730 0.124 0.462
Fit and Finish 3.040 0.121 0.366

Jumlah 3617
Penentuan Interval Skala Sikap Konsumen

Skor Maksimum Skor Minimun
Atribut Keyakinan Evaluasi Sikap Keyakinan |Evaluasi |Sikap
Performance 5 0143 0713 1 0.143 0143
Feature 5 0119 0.596 1 0.119 0.119
Reliability 5 0128 0640 1 0.128 0.128
Conformance 5 0116 0.581 1 0.116 0.116
Durability 5 0.134 0672 1 0.134 0.134
Serviceability 5 0.115 0.576 1 0.115 0.115
Agsthetics 5 0.124 0619 1 0.124 0124
Fit and Finish 5 0121 0.603 1 0.121 0121
| Jumiah 5.000 1.00C
L i }

1 1,8 2,6 3.4 4, 5

3,617
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Lampiran 4. Analisis Deskriptive Penilaian Berdasarkan Karakteristik Responden

Descriptives
N Mean Std. Deviation
Performance  Wanita 36 37222 81455
Pria 64 1.9063 84025
Tolal 100 3.8400 83750
Feature Wanita 36 4 7500 439146
Pria 64 3 4844 81634
Total 100 3.9400 03008
Reliability Wanita 36 42222 76012
Pria 64 4.1094 RI877
Total 100 41500 79614
Conformance Wanita 36 37778 9682
Pria 0d 3.7031 9041
. " Total 100 3.7300 78951
Durabitity Wanita 36 3.8611 93052
Pria o4 3.9844 84501
Total 100 3.9400 7409
Serviceability ~ Wanila 36 36944 95077
Pria 64 3.6406 94897
Total 100 36600 94516
Aesthetics Wanita 36 3.9444 58282
Pria 64 39219 76230
Total 100 3.9300 . T0000
Fil and Finish  Wanita 36 3.027% 1.02779
Fria 6d 3.1094 .96143
Total 100 3.0800 98144




Descriptives

N Mean Std. Deviation

Performance  15-20th 12 32560 1.05529
21-25th 43 3.7907 17331

26-301h 28 41071 68326

>30th 17 39412 89935

Total 160 3.84060 (83750

Feature 15-20th 12 3.8333 1.11464
21-25th 43 4.006G0 H2582

26-301h 28 390643 92224

>30th 17 3.8235 (88284

Total 100 3.94G0 93008

Reliabdity 15-201h 12 43333 49237
21-251h 43 3.9535 92462

26-301h A 4,2857 276

>30th 17 42941 68599

Total 100 4.1500 19614

Conformance 15-201th 12 3.7500 86603
21-25th 43 3.6512 .81310

26-301 28 37837 .33254

>30th 17 38238 63503

Total 100 3.7300 78951

Durability 15-20th 12 3.1667 93744
21+251h 43 39070 83990

26 -30th 28 40357 79266

> 30 th 17 44118 71229

Total 100 3.9400 87409

Serviceability 15-201th 12 3.1667 83485
21-25th 43 3.534% 28234

26-301h 28 3.8929 J95604

>301h 17 39412 1.02899

Total 100 3.6600 04516

Acsihetics 15-20th 12 40833 51493
21-25th 43 3 8R37 HYT25

26-30th 2R 38571 24828

=30 th 17 4.0588 55372

Total 100 3.9300 J70600

Fit and Finish  15- 20 th 12 29187 1.24011
21 -25th 43 3.0698 98550

26-301th 28 3.0000 98131

=30 th 17 33529 .7839]

Total 100 3.0800 98144
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Descriptives

N Mean Sid. Deviation

Performance  SLTP 19 3.:789 1.01739
SLTA 50 3.9000 73540

Akademi / PT 24 3.9167 BROS5

Lain-lain 7 3.8571 89974

Total 100 3.8400 83750

Feature SLTP i9 3.9474 97032
SLTA 50 3.9200 02229

Akademi / PT 24 3.7917 B7109

Lain-{ain 7 45714 53452

Total 100 3.9400 03008

Reliability SLTP 19 44211 60098
SLTA 50 4.0200 79514

Akademi / PT 24 4.0417 90790

Lain-lain 7 4.7143 48795

Total 100 41500 79614

Conformance SLTP 19 3.8421 76472
SLTA 50 3.5600 73662

Akademi / PT 24 3.9167 82970

Lain-lain 7 40000 37735

Total 160 3.7300 78051

Durability SLTP 19 3.4737 1.02026
SLTA 50 3.9200 77828

Akademi / PT 24 4 1667 &681H1

Lain-lain ? 45714 53452

Total 100 3.9400 87409

Serviceability SLTP 19 3.4737 84119
SLTA 50 3.5200 BR617

Akademi / PT 24 3.9583 99909

Lain-lain T 4.1429 1.21499

Total 100 3.6600 B4516

Aesthetics SLTP 19 41579 60214
SLTA 50 3.9600 HO8R4

Akademi / PT 24 3.6250 82423

Lain-lain 7 4.1429 3716

Totat 100 3.9300 70000

Fit and Finish  SLTP 19 3.0526 1.07877
SLTA 50 3.0200 99980

Akademi / PT 24 3.2017 80645

Lain-lain 7 2.8571 1.21499

Toial 10H) 3.0800 YR 144
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Descriptives

N Mean Std. Deviation

Performance  Pelgjar 11 3.181¢ 1.07872
Mahasiswa 38 3.8684 160459

Pepawal Negeri 23 42174 73587

Pegawai Swasta 28 3.7500 88715

Total 106 3.8400 83750

Feature Pelajar 1 3.8182 1.1G775
Mahasiswa 38 39737 Y1495

Pegawai Negeri 23 4.0000 85280

Pegawai Swasta 28 3.8929 95604

Total 106 3.9400 93008

Reliability Pelajar 11 4.36316 50452
Mahasiswa 38 4.0000 80339

Pegawai Negen 23 43478 64728

Pegawal Swasta 28 4.1071 95604

Total 100 41500 39614

Conformance  Pelajar n 37273 90453
Mahasiswa 38 3.6053 82329

Pegawai Negerni 23 36957 70290

Pegawai Swasta 28 3.9286 76636

Total 160 37300 78951

Durability Pelajar 1] 3.0009 94383
Mahasiswa 38 39474 83658

Pegawai Negeri 23 41739 .83406

Pegawai Swasta 28 4.0714 76636

Total 100 3.9400 87409

Serviceability  Pelajar 11 3.1818 87386
Mahasiswa 33 34474 82846

Pegawai Negeri 23 3.5217 73048

Pepgawai Swasta 28 4.2500 1,04083

Total 100 3.6600 94516

Agsthetics Pelajar 1 4.0%09 53936
Mahasiswa 38 38947 .6RO2E

Pegawai Negeri 23 4,0000 F9T12

Pegawai Swasta 28 3.8571 70523

Tolal 1.4 3.9300 0060

Fitand Finish  Pelajar 1 3.0909 1.13618
Mahasiswa 38 3.0789 1.02355

Pegawai Negeri 23 3.0435 92826

Pegawai Swagia 28 3.1071 D5604

Total 100 3.0800 98144

1038




Lampiran 5, Hasil Uji Chi Square

Jenis Kelamin * Performance

Crosstab
Count
Performance
STS TS N S8 Total
Jenis Kelamin ~ Wanita 4 6 22 4 36
Pra 1 3 5 41 12 6
Total 1 9 11 63 16 100
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 3.3550 500
Likelihood Ratio 3.649 456
Linear-by-Linear Association 1112 292
N of Valid Cases 100
2. 4 cels (40.0%) have expecied count less than 5. The minimum
expecled countis 36,
Jenis Kelamin * Feature
Crosstab
Count
Feature
STS TS N S8 Total
Jenis Kelamin  Wanita 9 27 36
Pria 1 8 16 37 2 64
Total 1 3 16 40 29 100
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Squere £H0,.498* 000
Likelihood Ratig 70.651 000
Linear-by-Linear Association 42.663 000
N of Valid Cases 100

3. 3 cells (30.0%) have expected count less than 5. The minimum

expecled count is 36,
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Jenis Kelamin * Reliability

Crosstab
Count
Reliability
STS TS N £s Total
Jenis Kelamin Wanita 1 4 17 14 36
Pria 1 2 b 35 20 64
Totat i 3 10 52 34 Lo
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12844 4 804
Likelihood Ratio 1.609 4 507
Linear-by-Linear Association 463 496
N of Valid Cases 100
& 3 cells (50.0%) have expected count less than 5. The minimum
expected count is .36,
Jenis Kelamin * Conformance
Crasstab
Count
Conformance
8T8 TS N S5 Total
Jenis Kelamin ~ Wanita 1 Z 4 26 3 36
Pria 1 5 11 42 h) 64
Total 2 7 15 63 g 100
Chi-Square Tests
Asymp. Sig.
Value df (2-31ded)
Pearson Chi-Square 1.060° 901
Likelihood Ratio 1.085 897
Lingar-by-Linear Association 206 650
N of Valid Cases 100

-5 cells (50.0%) have expected count less than 5. The minimum

expected count is .72,
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Jenis Kelamin * Durability

Crosstab
Count
Durability
TS N S 58 Total

Jenis Kelamin  Wanita 4 G 17 9 36

Pria 4 11 31 18 64
Total 3 17 48 27 100

Chi-Square Tests
Asvmp. Sig.
Value df {2-sided)

Pearson Chi-Square 7750 3 856
Likelihood Ratio 748 3 62
Linear-byv-Linear Association A58 1 T 498
N of Valid Cases 100

& 1 cells (12.5%) have expected count less than 5. The minimum
expecied count is 2.88.

Jenis Kelamin * Serviceability

Crasstab
Count
Serviceahility
TS N S 58 Total

Jenis Kelamin  Wanita 6 5 19 6 36

Pria 9 17 26 12 64
Totat 15 22 45 18 100

Chi-Square Tests
Asymp. Sig.
Value df {2-sided)

Pearson Chi-Square 2.598*% 3 A58
Likelihood Ratio 2707 3 439
Linear-by-Linear Association 075 | 185
N of Valid Cases 100

4. 0 cells (.0%) have expected count less than 5. The minirmum
expected count is 5.40.



Jenis Kelamin * Aesthetics

Crosstab
Counl
Aesthetics
TS N 5 5SS Total

lenis Kelamun  Wanila 1 4 27 4 36

Pria 5 G 42 11 64
Total 6 i o 15 1030

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.903* 3 593
Likelihood Ratio 2.052 3 562
Linear-by-Linear Association 024 877
N ol Valid Cases 100
4. 3 cells (37.5%) have expecied count less than 5. The minimum
expecled count is 2. 16.
Jenis Kelamin * Fit and Finish
Crasstab
Count
Fit and Finish
STS TS N 5 Total

Jewis Kelamin - Wanita pA 12 17 36

Pria 4 14 17 29 64
Total & 26 22 46 100

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 28822 419
Likelihood Ratio 2971 390
Linear-by-Linear Association 159 I 690
N of Valid Cases i00

a. 2 cells (25.0%) have expecied count less than 5. The minimum

expected count is 2.16.
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Tingkat Usia * Performance

113

Crosstab
Couni
Performance
STS TS N S 55 Total

Tingkat  15-20th i 2 2 7 12
Usia 21-251h 4 6 28 5 43

26 -30th 1 2 1% 7 28

=30 th 2 i 10 4 17
Toatal 1 Y 11 03 i0 100

Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 15.237° 12 229
Likelihood Ratio 13.999 12 301
Linear-by-Linear Association 5.565 1 018
N of Valid Cases 10
& 15 cells (75.0%) have expected count less than 5. The minirmum
expected count is , 12,
Tingkat Usia * Feature
Crosstab
Counl
Feature
STS TS N S 58 Total

Tingkat 15-20th 1 2 6 3 12
Usia 21 -25th 4 6 19 14 43

26 - 30th 2 [ 11 9 28

> 30 th 2 2 19 3 17
Total 1 3 16 46 29 1 (1)

Chi-Square Tests
Asymp. Sig.
Value df {2-sided)

Pearson Chi-Square 11.593¢ 12 479
Likelihood Ratio 9473 12 662
Linear-by-Linear Association 056 I 813
N of Vaiid Cases 100

8. 13 cells (65.0%) have expected count less than 5. The minimum
expecled counl is .12,




Tingkat Usia * Reliability
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Crosstab
Count
Reliability
STS TS N 8 58 Total
Tingkat E5 - 20 th ] 4 12
Usia 21 -25(h 1 3 4 24 11 43
26 - 30 th 4 12 12 28
>301h 2 8 7 17
Total | 3 10 52 34 100
Chi-Square Tests
Asymp. Sig.
Value df {2-sided}
Pearson Chi-Square 10.039* 12 ol3
Likelthood Raiio 12.631 12 396
Linear-by-Linear Association 803 t 370
N of Vald Cases 100
213 cells (65.0%) have expecied count less than 5. The minimum
expected count is .12
Tingkat Usia * Conformance
Crosstab
Count
Conformance
§TS TS N 5 55 Tetal
Tingkat 135-20¢h 2 9 1 12
Usia 21-25th 2 1 9 29 2 43
26 -30th 3 4 17 4 28
>30th | 2 13 1 17
Total 2 7 15 63 B 100
Chi-Square Tests
Asymp. Sig.
Value ar (2-sided)
Pearson Chi-Square 11.683° 12 471
Likelihood Ratio 13903 12 307
Linear-by-Linear Association 391 l 532
N of Vahid Cases 100

2. 15 cells (75.0%) have expected count less than 5. The minimum

expected countis .24




Tingkat Usia * Durability

Crosstab
Count
Durability
TS N S S8 Todal
Tingkat  15-20th 4 2 6 12
Usia 21 -25¢h 3 & 22 10 43
26~ 30 1h I 5 14 8 28
> 30 th 2 G 9 17
Toltal 8 17 48 27 100
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 20,5022 9 015
Likelihood Ratio 20,157 9 017
Linear-by-Linear Association 12.363 1 00
N of Valid Cases 10O
-9 gells (36.3%) have expeciled count less than 5. The minimum
expected counl 1s .96,
Tingkat Usia * Serviceability
Crosstab
Coum
Serviceabilitv
TS N S 35 Toial
Tingkat 15-20th 3 4 3 12
Usia 21-25th 8 7 25 3 43
26-30th 2 3 9 9 28
>30th 2 3 6 G 17
Total 15 22 45 18 100
Chi-Square Tests
Asvmnp. Sig.
Value df (2-sided)
Pearson Chi-Square 18.543° 4 029
Likelihood Ratio 20436 G L bt
Linear-by-Linear Assoctation 6.528 1 01
N of Valid Cases 100)

2.7 cells (43.8%) have expected count less than 5, The minimum
expected count is 1.80.




Tingkat Usia * Aesthetics
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Crosstab
Count
Aesthetics
TS N S 88 Total

Tingkat 15-20th l 9 2 12
Usia 21-251th 4 ] 34 4 43

26-301h 2 6 14 O 28

=30 th 2 12 3 17
Total [ 10 (] 15 100

Chi-Square Tests
Asvmp, Sig.
Vatue df (2-sided)
Pearson Chi-Square 128282 e A7
Likelihood Ratio 14.866 9 095
Linear-by-Linear Association 006 1 18
N of Valid Cases 100
2 11 celis (68.8%) have expected count less than 5. The minimum
expected count is 72,
Tingkat Usia * Fit and Finish
Crosstab
Count
Fit and Finish
STS TS5 N S Total

Tingkat 15-20th 2 3 1 6 12
Usia 21-25th 2 13 3 20 43

26-30th 2 7 8 11 28

> 30¢h 5 9 17
Total 6 26 22 46 100

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 69707 9 it
Likelihood Ratio 7.541 < 581
Linear-by-Linear Association 1.013 I 314
N of Valid Cases 106

2 § cells (50.0%) have expected count less than 5. The minimum

expecied countis 72




Pendidikan * Performance
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a. 13 cells (65.0%) have expected count less than 5. The minimum

axpected count is .07.

“Crosstab
Count
Performance
STS TS N 58 Total
Pendidikan SLTP i 2 3 11 2 19
SLTA 3 7 32 8 50
Akademi/ PT 3 I 15 5 24
Lain-lain | 5 1 7
Total | 9 11 63 16 1CH
Chi-Square Tests
Asymp. Sig.
Value dr (2-sided)
Pearson Chi-Square 8.836° 12 717
Likelihood Ratio 8917 12 o
Linear-by-Linear Associaiion 1.049 1 306
N of Valid Cases 100
2. 15 cells {75.0%) have expected count bess than 5. The minimum
expected count is .07.
Pendidikan * Feature
Crosstah
Count
Feamure
§TS TS N 88 Total
Pendidikan SLTP } 3 10 5 19
SLTA 5 3 23 14 50
Akademu / PT 3 5 10 6 24
Lain-fain 3 4 7
Total 1 3 16 46 29 100
Chi-Square Tesis
Asymip. Sig.
Value df (2-sided)
Pearson Chi-Square 11.075% 12 523
Likelihood Ratic 12772 12 386
Lirear-by-Linear Association 453 l 501
N of Valid (Cases 104




Pendidikan * Reliability
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a. 16 cells (30.0%) have expected count less than 5. The minimum

expected count is 14

Crosstab
Count
Reliability
STS TS N 58 Totlal
Pendidikan SLTP t 9 G 19
SLTA 3 G 28 i3 50
Akademi/ PT ; 3 13 7 24
Lain-lan 2 5 7
Total 1 3 1¢ 52 34 F )
Chi-Square Tests
Asvmp. Sig
Value dr (2-sided)
Pearson Chi-Square 13.625% 12 325
Likelihood Ratio 14.664 12 .260
Linear-by-Linear Association 001 | ng2
N of Valid Cases 100
@ 13 cells (65.0%) have expected count less than 5. The minimum
expecied count is .07,
Pendidikan * Conformance
Cresstab
Count
Conformance
— STS TS N SS Total
Pendidikan SLTP 2 1 14 2 19
SLTA 2 3 10 K] 50
Akademi/ PT 2 3 14 5 24
Lain-lain i 5 1 7
Total 2 7 15 68 ] 100
Chi-Squars Tests
Asvmp. Sig.
Value gf {2-sided)
Pearson Chi-Square [4.9963 12 .242
Likelihood Ratio 18.949 i2 090
Linear-by-Linear Association AY3 1 344
N of Valid Cases 100)




Pendidikan * Durability
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& 9 cells {56.3%) have expecied count less thant 5. The minimum

expected count is 1,05,

Crosstab
Count
Durability
TS N s 88 Total

Pendidikan  SLTP 5 2 0 2 19

SLTA 2 i1 26 11 50

Akademi /PT I 4 9 10 24

Lain-lain 3 4 7
Total % 17 48 27 100

Chi-Square Tests
Asvimp, Sig.
Value df (2-sided)
Pearson Chi-Square 19.845% 9 019
Likelihood Ratio 18.709 9 028
Linear-by-Lincar Association 10,406 1 00
N of Valid Cases 100
2. 9 cells (56.3%) have expecied count less than 5. The minimum
expected count is 56,
Pendidikan * Serviceability
Crosstab
Count
Serviceability
TS N S Ss Total

Pendidikan SLTP 3 3 10 1 19

SLTA g i3 24 5 50

Akaderni / PT 3 3 10 8 24

Lam-lain 1 1 1 4 7
Totai 15 23 a5 18 100

Chi-Square Tests
Asymp. Sig,
Value dr {2-sided)

Pearson Chi-Square 16.208! o 061
Likelihood Ratic 15,148 9 086
Linear-byv-Linear Association 5.064 1 024
N of Valid Cases 100




Pendidikan * Aesthetics
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2. 9 cells (56.3%) have expected couni less than 3. The mmemum

expected count is .42,

Crosstab
Count
Aesthetics
TS N 5 $S Total
Pendidikan SLTP 2 12 5 3]
SLTA 3 37 7 50
Akademi/ PT 14 2 24
Lain-lain 6 ] 7
Total 6 10 69 15 100
Chi-Square Tests
Asymp. Sig.
Value af (2-sided)
Pearson Chi-Square 10.895° 9 283
Likelihood Ratio 12,045 9 211
Linear-by-Linear Association 2276 1 131
N ol Valid Cases HIG
211 cells (68 8%) have expected count less than 5. The minimum
expecied count 15 .42,
Pendidikan * Fit and Finish
Crosstab
Count
Fit and Finish
STS TS N s Total
Pendidikan  SLTP i 7 1 13 1o
SLTA 4 12 13 2] 50
Akademi/ PT 5 7 12 24
Lain-lain I 2 ] 3 7
Total & 26 22 46 100
Chi-Square Tests
Agvmp. Sig.
Value df (2-sided)
Pearson Chi-Square 77782 9 557
Likelihood Ratio 0911 Y 358
Linear-by-Linear Association 095 | 758
N ol Valid Cases 10}




Pekerjaan * Performance
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Crosstab
Count
Performance
STS TS N S S8 Total
Pekerjaan  Pelajar 1 2 6 il
Mahasgiswa 2 5 27 38
Pegawai Negen. 4 190 9 23
Pegawsal Swasta 5 290 3 23
Total 1 1T . 63 16 i00
Chi-Square Tests
Asymp. Sig.
Valug df {2-sided)
Pearson Chi-Square 311072 12 202
Likelihood Ratio 32112 12 001
Lingar-bv-Linear Association 1.692 1 193
N of Valid Cases 100
& 15 celis {75 0%) have expecied count less than 5. The minimum
expected cound is 1.
Pekerjaan * Feature
Crosstab
Count
Feature
STS TS N S SS Total
Pekerjaan  Pelgjar 1 2 5 3 11
Mahasiswa 3 7 16 12 38
Pegawai Negeri 2 2 13 6 23
Pepawal Swasta 3 5 12 8 28
Total 1 8 ié 46 29 100
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 111500 12 516
Likelihood Ratio 8.439 12 750
Linear-byv-Linear Association 006 1 993
N of Valid Cases 100

a. 12 cells (60.0%) have expected count less than 5. The minimum
expected count is |1 §.



Pekerjaan * Reliability
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a. 15 cells (75.0%) have expected count less than 5. The minimum

expected count is . 22.

Crosstab
Count
Reliability
STS TS N SS Total
Pekerjaan  Pelgyar 7 4 1
Mahasiswa 3 3 23 9 38
Pegawai Negeri 2 1 ] 23
Pegawai Swasta 1 5 11 tl 28
Total 1 3 10 52 34 100
Chi-Square Tests
Asvmp. Sig.
Value df (2-sided)
Pearson Chi-Square 14313 12 281
Likelihood Ratio 16101 12 187
Linear-bhy-Linear Assoctation 001 1 J980
N of Valid Cases 100
4. 13 cells (65.0%) have expected count less than 5. The minimum
expacied count is .11,
Pekerjaan * Conformance
Crosstab
Count
Conformance
8TS TS N 58 Total
Pekerjaan  Pelxyar 2 8 1 11
Mahasiswa 2 i 3 26 1 3%
Pegawai Negeni 2z 4 16 1 23
Pepawai Swasta 2 3 18 5 28
Total 2 7 15 63 8 100
Chi-Square Tests
Asvmp. Sig.
Value dff (2-sided)
Pearson Chi-Square 14,640 12 262
Likelihood Ratio 16.213 12 182
Linear-by-Linear Assoctation 1.726 l 189
N of Valid Cases 100




Pekerjaan * Durability
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a7 cells (43.8%) have expecied count less than 5. The minimum

expecied count is |.65.

Crosstab
Count
Durabilily
TS N 5 58 Todal

Pekegaan  Pelayjar 4 2 5 11

Mahasiswa 2 8 18 10 38

Pegawal Negeri | 3 10 9 23

Pegawal Swasta 1 4 13 8 28
Total 8 7 48 27 160

Chi-Square Tests
Asvimp. Sig.
Value df {2-sided)
Pear<on Chi-Square 17.750% 9 038
Likelihood Ratio 15679 9 074
Linear-bv-Linear Association 6.396 1 Ol
N of Valid Cases 100
2. 8 cells (30.0%) have expected count less than 5. The minimum
expected count is .88,
Pekerjaan * Serviceability
Crosstab
Courd
Serviceability
TS N s 83 Total

Pekerjaan  Pelajar 3 3 3 11

Mahasiswa 7 8 22 1 3%

Pegawai Negen 2 8 i2 1 23

Pegawai Swasta 3 3 6 16 28
Total 15 22 43 18 100

Chi-Square Tests
Asvmp. Sig.
Value dl (2-sided)

Pearson Chi-Square 44,1432 9 000
Likelihood Ratio 41473 9 000
Linaar-byv.Linear Associalion 13.840 L 000
N of Valid Cases 100



Pekerjaan * Aesthetics

Crosstab
Count
Aesthetics
TS N S 88 Tolal
Pekerjaan  Pelgjar 1 8 2 11
Mahasiswa 3 2 29 4 38
Pegawai Neger 2 | 13 5 23
Pegawal Swasta 1 6 17 4 28
Total O i 69 15 100
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 8.625° 9 473
Likelihood Ratio 2717 64
Linear-by-Linear Association 368 1 544
N of Valid Cases 100
A 11 cells (68.8%) have expected count less than 5. The murimem
expected count 1 .66.
Pekerjaan * Fit and Finish
Crosstab
Count
Fit and Finish
§TS TS N S Total
Pekenaan  Pelajar 1 3 l G 11
Mahasiswa 3 9 8 13 38
Pegawai Negeri 9 4 tQ 23
Pegawal Swasta 2 5 9 12 28
Total 6 26 22 46 100
Chi-Square Tests
Asymp. Sig.
Value dafr (2-s1ded)
Pearson Chi-Square 6.830" 9 0635
Likelihood Ratio 8.130 9 3210
Linear-bv-Linear Association 003 1 D34
N of Valid Cases 100

a. 6 cells (37.5%) have expected count less than 5. The minimum

expecled count is .66,

124
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