
 

 

 
 

DAFTAR ISI 

 

 

HALAMAN JUDUL……………………………………………………………...….. i 

PERNYATAAN BEBAS PLAGIARISME ................ Error! Bookmark not defined. 

BERITA ACARA UJIAN TESIS ............................... Error! Bookmark not defined. 

HALAMAN PENGESAHAN ..................................... Error! Bookmark not defined. 

HALAMAN PERSEMBAHAN ................................. Error! Bookmark not defined. 

MOTTO ...................................................................... Error! Bookmark not defined. 

ABSTRAK .................................................................. Error! Bookmark not defined. 

ABSTRACT .................................................................. Error! Bookmark not defined. 

KATA PENGANTAR ................................................ Error! Bookmark not defined. 

DAFTAR ISI ................................................................................................................. 2 

DAFTAR TABEL ....................................................... Error! Bookmark not defined. 

DAFTAR GAMBAR .................................................................................................... 7 

 

BAB I  PENDAHULUAN .......................................... Error! Bookmark not defined. 

1.1. Latar Belakang ....................................... Error! Bookmark not defined. 

1.2. Rumusan Masalah .................................. Error! Bookmark not defined. 

1.3. Tujuan Penelitian ................................... Error! Bookmark not defined. 

1.4. Manfaat Penelitan .................................. Error! Bookmark not defined. 

1.5. Sistematika Penulisan ............................ Error! Bookmark not defined. 

 

BAB II  KAJIAN PUSTAKA ..................................................................................... 14 

2.1. Landasan Teori ...................................................................................... 14 

A. Persepsi Dukungan Organisasional ................................................... 14 

B. Kemampuan Kerja ............................ Error! Bookmark not defined. 

C. Kinerja ............................................... Error! Bookmark not defined. 

D. Motivasi Kerja ................................... Error! Bookmark not defined. 



 

 

 
 

2.2. Penelitian Terdahulu .............................. Error! Bookmark not defined. 

2.3. Kerangka Penelitian ............................... Error! Bookmark not defined. 

2.4. Hipotesis Penelitian ............................................................................... 58 

1. Hubungan Persepsi Dukungan Organisasional terhadap Motivasi 

Kerja .................................................................................................. 58 

2. Hubungan Kemampuan Kerja terhadap Motivasi Kerja ................... 59 

3. Hubungan Motivasi Kerja terhadap Kinerja ..................................... 59 

4. Hubungan Persepsi Dukungan Organisasional terhadap Kinerja ..... 60 

5. Hubungan Kemampuan Kerja terhadap Kinerja .... Error! Bookmark 

not defined. 

 

BAB III  METODE PENELITIAN............................................................................. 62 

3.1. Jenis Penelitian ...................................................................................... 62 

3.2. Populasi .................................................................................................. 63 

3.3. Defenisi Oprasional Variabel ................................................................. 65 

1. Variabel ............................................................................................. 65 

2. Pengukuran Variabel Penelitian ........................................................ 67 

3.4. Sumber dan Teknik Pengumpulan Data ................................................ 68 

1. Jenis Data .......................................................................................... 69 

3.5. Teknik Pengumpulan Data ..................................................................... 70 

1. Studi Lapangan.................................................................................. 70 

2. Desain Kuesioner .............................. Error! Bookmark not defined. 

3.6. Skala Pengukuran .................................. Error! Bookmark not defined. 

3.7. Uji Instrumen Penelitian ........................ Error! Bookmark not defined. 

1. Uji Validitas ...................................... Error! Bookmark not defined. 

2. Uji Reliabilitas .................................. Error! Bookmark not defined. 

3.8. Uji Asumsi Klasik .................................. Error! Bookmark not defined. 

1. Uji Normalitas ................................... Error! Bookmark not defined. 

2. Uji Multikoloniearitas ....................... Error! Bookmark not defined. 

3. Uji Heteroskedastisitas ...................... Error! Bookmark not defined. 



 

 

 
 

3.9. Teknik Analisis Data ............................. Error! Bookmark not defined. 

1. Analisis Deskriptif ............................ Error! Bookmark not defined. 

2. Analisis Deskriptif Variabel Penelitian ............ Error! Bookmark not 

defined. 

3. Analisis Regresi Berganda ................................................................ 78 

4. Uji t ................................................................................................... 79 

5. Koefisien Determinasi ....................................................................... 79 

6. Uji F .................................................. Error! Bookmark not defined. 

7. Analisis Jalur (Path Analysis) ........................................................... 81 

 

BAB IV  HASIL ANALISA DAN PEMBAHASAN ................................................. 83 

4.1. Gambaran Umum Obyek Penelitian ...................................................... 83 

1. Visi Dan Misi Polres Sleman ............................................................ 83 

4.2. Uji Instrumen Penelitian ........................ Error! Bookmark not defined. 

1. Uji Validitas ...................................... Error! Bookmark not defined. 

2. Uji Reliabilitas .................................. Error! Bookmark not defined. 

4.3. Uji Asumsi Klasik .................................. Error! Bookmark not defined. 

1. Uji Normalitas ................................... Error! Bookmark not defined. 

2. Uji Multikolinearitas ......................... Error! Bookmark not defined. 

3. Uji Heteroskedastisitas ...................... Error! Bookmark not defined. 

4.4. Teknik Analisis Data ............................................................................. 96 

1. Analisis Deskriptif ............................................................................ 96 

2. Analisis Deskriptif Variabel Penelitian ............................................. 99 

3. Analisis Regresi berganda ................. Error! Bookmark not defined. 

4. Uji t ................................................... Error! Bookmark not defined. 

5. Koefisien Determinasi ....................... Error! Bookmark not defined. 

6. Uji F .................................................. Error! Bookmark not defined. 

7. Rekapitulasi Hasil Uji Hipotesis ....... Error! Bookmark not defined. 

8. Analisis Jalur (Path Analysis) ........... Error! Bookmark not defined. 

4.5. Hasil dan Pembahasan ........................... Error! Bookmark not defined. 



 

 

 
 

1. Pengaruh Persepsi Dukungan Organisasional terhadap Motivasi 

Kerja .................................................. Error! Bookmark not defined. 

2. Pengaruh Kemampuan Kerja terhadap Motivasi Kerja ............. Error! 

Bookmark not defined. 

3. Pengaruh Motivasi Kerja terhadap Kinerja ...... Error! Bookmark not 

defined. 

4. Pengaruh Persepsi Dukungan Organisasional terhadap Kinerja Error! 

Bookmark not defined. 

5. Pengaruh Kemampuan Kerja terhadap Kinerja Error! Bookmark not 

defined. 

6. Pengaruh Persepsi Dukungan Organisasional Terhadap Kinerja Yang 

Dimediasi Motivasi Kerja ................. Error! Bookmark not defined. 

7. Pengaruh Kemampuan Kerja Terhadap Kinerja Yang Dimediasi Oleh 

Motivasi Kerja ................................... Error! Bookmark not defined. 

8. Dominasi Variabel Untuk Meningkatkan Kinerja . Error! Bookmark 

not defined. 

 

BAB V  KESIMPULAN DAN SARAN ................................................................... 124 

5.1. Kesimpulan .......................................................................................... 124 

5.2. Saran .................................................................................................... 127 

 

DAFTAR PUSTAKA ................................................. Error! Bookmark not defined. 

 

LAMPIRAN ................................................................ Error! Bookmark not defined. 

 

KUESIONER .............................................................. Error! Bookmark not defined. 

DATA JAWABAN RESPONDEN ............................ Error! Bookmark not defined. 

UJI VALIDITAS ......................................................... Error! Bookmark not defined. 

UJI RELIABILITAS ................................................... Error! Bookmark not defined. 

UJI ASUMSI KLASIK ............................................... Error! Bookmark not defined. 

UJI NORMALITAS...................................... Error! Bookmark not defined. 

UJI MULTIKOLINIERITAS ....................... Error! Bookmark not defined. 



 

 

 
 

UJI HETEROSKEDASTISITAS.................. Error! Bookmark not defined. 

ANALISIS REGRESI BERGANDA .......................... Error! Bookmark not defined. 

PERSAMAAN 1 : X1,X2 TERHADAP Z ... Error! Bookmark not defined. 

PERSAMAAN 2: X1,X2,Z TERHADAP Y Error! Bookmark not defined. 

 

DAFTAR TABEL 

 

 

Tabel 2.1. Review Penelitian Terdahulu     44 

Tabel 3.1. Rincian Populasi/ Responden Penelitian    63 

Tabel 3.2. Rincian Penilai Kinerja      64 

Tabel 3.3. Instrumen Pengukuran Variabel Penelitian   67 

Tabel 3.4. Skala Likert       71 

Tabel 3.5. Skala Likert Dimodifikasi Peneliti    72 

Tabel 3.6. Skala Likert Dimodifikasi Peneliti    72 

Tabel 4.1 Hasil Uji Validitas       90 

Tabel 4.2. Ringkasan Hasil Uji Reliabilitas     92 

Tabel 4.3. Hasil Uji Normalitas      94 

Tabel 4.4. Ringkasan Hasil Uji Multikolinearitas    95 

Tabel 4.5. Hasil Uji Heteroskedastisitas     96 

Tabel 4.6. Jenis Kelamin Responden      97 

Tabel 4.7. Usia Responden       97 

Tabel 4.8. Pendidikan Responden      98 

Tabel 4.9. Masa Kerja Responden      99 

Tabel 4.10. Hasil Analisis Deskriptif POS     100 

Tabel 4.11.  Hasil Analisis Deskriptif Kemampuan Kerja   102 



 

 

 
 

Tabel 4.12. Hasil Analisis Deskriptif Motivasi Kerja   103 

Tabel 4.13. Hasil Analisis Deskriptif Kinerja     107 

Tabel 4.14. Persamaan 1       105 

Tabel 4.15. Persamaan 2       105 

Tabel 4.16. Uji t Persamaan 1       107 

Tabel 4.17. Uji t Persamaan 2       108 

Tabel 4.18. Rekapitulasi Hasil Uji Hipotesis     110 

Table 4.19. Analisis Jalur persamaan 1     111 

Tabel 4.20. Analisis Jalur Persamaan 2     112 

 

 

DAFTAR GAMBAR 

 

 

Gambar 2.1 Model Penelitian       58 

Gambar 3.1. Konsep Kerangka Penelitian     81 

Gambar 4.1. Regresi BergandaPersamaan 1     105  

Gambar 4.2. Regresi Berganda Persamaan 2     106 

 

 


